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AITAR] AAGSETAT FgaT Jade®dl &l I el & | AIdHl [HAR  [heliasd!
STTAgEIT Fe TTAGEITHl UG UF TAATE (FUG LY oE) FATA %98, Taerd EH g | AT
Sraert fepeiRraarar fafa=r emafesd, wvmmfTs ¥ d@ife dfaddes g1 WU AT Siads
qEEARTT awar &7 | fefR feist dar gam gadewAr A wfdfafasr eROe 3@ gq

qRUTHES {FR q9T FaTewed! qaAATHT (Bl q91 Jadie®dT Sd JAadd Ja7 s g
fedrere =rql St gra |

TATHT T R09R AT RUHT [FeR fFeer qar a1 FEeqvedl TIaR (FORER 95 a9
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q gfqerd qu-R¥ AUET wAfaaried B qAT Fadiewd AWM THIF B! SMEUR T AT Rl
IHYHT Afaatied fFelR TIT JATEEHT AT TGIT IR T AUH TSUH B (79T Aargiad adr
@A A R099) AT FA R00% AT TRTH! HIEl FAeehl qaardr 9 gfdqerdel a¢r a1 (Sexual
and Reproductive Health of adolescents and youth in Nepal: Trends and determinants. Further Analysis of the
2011 Nepal Demographic and Health Survey, March 2013)!
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(Implementing the Certification Tools)
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(Scoring and Determination of Status)
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g AT gfdeTd F AT HIIGUES ENEd TH ASF g @ | T HIIIUSEwEH JASHA | SHd
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%0 YIqeTd ¥gF UIUHl & U9 B | h UFAT WA I HIIGUSS O FqeTd Ageh UISH Eehe!
HARATHT T HTIGUSH AShHl AR 50 FqTd a1 AT STwaT T TUH 9T drdf I ey
FEIT JHTUHUIHT AT AT & 3 |

o, foprir frmdr A e S gaTeiiERer
(Certification of AFH Facility)

AT yRTUTRRer AT faere T yifatae decresd atafaer AdTerAT fRei fereRr HHAr e
ATHT THTURR b ATNT T@TT THITHE! AgH AThdl S,

&, T G {heTY foheiréer AT Jarep! JHTUTHRT gepT ATNT o WIIGUSEweh! AgF ANT 5O
JiaeTd & I B | THTUTERUTET AT {hefR Fopeiréy #AT 419 Jar 9o\ @ a1 9% 9oH
FHIETHAT § FUHT FTHA TR G | AT AT FEAEEA [UAR ATTIGIIRT ATNT AT FATHT FATIAT
FIASHG § ATTHA TRET S |

ARl ATTeAepTel TeheTY TReTer AT AT TSI LETEed AaThl THIUTHRIUH] ATIRE® AT SqHT
[FTTER g8 e 9&dd Tl & ¢

frR fFsr 9 qu IO S A THIIERUET SEREE A THAE ATERAT TS
T ATIIUSEEA Fifae TIRepr Jiera

g

National Standard
AT AIUE (National Standards) (Percentage)

Standard 1: Service Delivery Packages

The specified package of health services, that adolescents need, shouldbe | ...
provided by the health service delivery points

IV §: Ty JATare (iR [helRIgsa ATaededhdl ATHAReE!
9T IaTe® YeE TH 96 (Yardea=dl ATeds)

Standard 2: Organising Effective Services

Health service delivery points should provide effective health services to

adolescents and youth

AUV R WA a7 YaTAFewd [FR [FIaeedl AT TrEehrel
AT YT T U7 G (THTARRT JATeh] AT )

Standard 3: Conducive Environment at Health Facilities

Adolescents and youths should find the environment at health facilities | ...
conducive to seek services

HIITE ¥ FFeR heiRIesd a1 STANT ST AT @ree FEATHT
IUYHT ATATEART ATS I G (FATRA FLITHT Ak ATATaz)

Standard 4: Capacity Building of Service Providers

Service providers should be capable to address the needs of adolescents

and are motivated to work with them




HIYGUES ¥: AT YaTAFe® (IR [FTRIE®ed! AW qgT T+
QAT ATAIFATATS TFE T T g1 I G T IAeedT
FTH TR AT IART g1 968, (HAT G 7T ATqaard)

Standard 5: Building Enabling Environment

An enabling community environment exists for adolescents and youth to
seek the health services they need

HIYGUE ¥ THETIH! ATATERTT (helY fepeiiesel ATohels i o
ST e ATeh! ATTARAT GLbl THIAT Fiotel JaT feed 17 T
GTAH & I B (AR ATATaRTeh] (giT)

Standard 6: Communication with Adolescents

Adolescents are well informed about the availability of good quality
health services from the service delivery points

YIS & [FelR fReTRIEsdrs W@ J¥ITEre U @] Jaes
ST S T HIh SABRT TRISUH g1 91 B ([FeR
[FTRIEEIT I==R):

Standard 7: Skills for Health

Adolescents and youth should be provided with skills-based sexual and
reproductive health education

YEvE 9 feReiR fepemreears fqowT smenfed A a9 goia=
wreEEl Rre foq 9eg (@ A )

Standard 8: Rights of adolescents
Adolescents and youth enjoy their sexual and reproductive rights
UGS &: feFeTR feReTRIEel ATHT AT AT T AT TEwT

ATTHRRT ITANT TeH 5 I B

Standard 9: Health Management Systems

Health management systems are in place to improve and sustain the
quality of health services

HIIIUE R WTE HATh! MR IR q47 {09 FaH Tl AT
T AT Ul (ART) g1 99 B |

Percentage (cumulative percentage of national health standards)
of standards met by health facility (sum of total percent=9)
W G e TP AT ATIITSH I (FH ATIITSH
Fiarae Sewe <)

Interview with trained AFS service provider conducted*

e Wt fpeiR freidr 0 wre A Wi SwRardt
Ty *

Client exit interview conducted*

JAETEr fFEiR freiesdT swRaran iy *

Interview with HFOMC member conducted*
WY T G AT AT GRATTPT ASHe@IT Fwarar At




*

Facility observation performed* N
W YEH FTANH TR *
* gfward (Mandatory)
5. fFR frmd 3N A7 qur Tor ST AT THNERUIST ATHRESH! ITTHT A
AABT— R FRE
(Certification Criteria Assessment Score Matrix)
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(Quality Improvement Assessment Tool)
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(ATEIHT AN | gy = Fay | (BT GIIATAT HATHT AN q&T & STSHT
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AEF (Score) (ear 9
O3 WY GTE | @A TR | @ TRl AT Rretss, e
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Fges T geereg | Hedl AEACA 9T
T B | AT HHITRT

e GEITHT (R femeirer #ET Far
JEIAT QT farers a1 AATIRTEe Al
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interview) SRR qIT HaTee® U 197 |
AEF (Score) (o= 9)
9.3 Wy e | @l X! | e T™ATRl a1 &a9r  ardl
e T Gpeir | A9died/ WMo | Riedew 9Ues B T IAleed
e N iy | TARTa T faqararg aemy fpeiv fereiTiesas
Spad forerr | /TR qear | (fpeidT faehrd FREHH T ATHEISS
Tl s | oA AT | JAT AT FAIRT ATHSTHT HEE
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ElEEa HTATATA
AT THT [eRaTer
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S c
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¥y,
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/37 / AR g
afea @ qE qfe T daes/ Slial feordiies/
AYIUEEE | THIUIHUIH JEREE | THATSHEH Aqes ESS N =t/ whw TENIIEE
FlRited
B T HITT
= ity
AUEUE @ | 5.9: @F O | W@y TRl | @R T JaWmer [ReiR
Rl RReT Rpetriewesr | ATTHT feReTRIE® el TAHAar HIEH 9 Igeid
fFIREEd | HEREE T IHeEds g |
AT A | gl weTORTEeT T | AT frey | @eaEdEEd fFIR fReTRIaTs
T U | SaTE Tiroeerarer | FRLTRIENT  srva=ardr | A= adTel aieAT Jarder f9q |
e gfafy=raar g | (Exit interview) fpet?  fopeTRIes Ile®d el
FEIT THFRE®E  @RAFRATT aArd
Elparea TG A~ HIHT (938 T B |
JYART LRI fpeir  fheTRIeTS SHlg®d ST
L) AHFRIEE TR FITH FEaRNT
FTHT faeard Tl & |
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c.x7 WY g | @ TMH | @ T [FR [heRiesd
TS Repetre | AR AfqsTaeeedl gutedfq faqr 7 woHEE
fpaeedT  g-gieg TATRTHYT TSRl ATHT ATTITER FHY
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ST/ TEATTH e FEm fFar e
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raeradreRl  giat=radr
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T UTIAHRT ATNT ATIITH FHT FFI=|
qRald (HHIsTH) G |

WY YT W EHEER AT
FH SEHCH FATEEET -JAT TR
el fad ggald (HeEsH) g |

e et | fopey fepemréiewert T & af dam
EEEICEY fererebt @fiT sfTereheeel i fe
A FHTET EEL]

Feeardar

BEIVIE] fopel | fpeTr  fpeTRIE®er EIEEIEETa]
fepeTrIT  srvaeardn | Iutedfa fa=r & @ dames arwar fau
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afqrader  gufeta AR IS |

P ¥ et | SATITEr fepety | sfirarasresaT AT fepate
SECERE] feperéeT  smrandt | fpamiiess @RewHET TR e

TFA Fa =i ez |
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ey T | W G godrad  qI7  qa a1
TA@T Q4T | giafaa [FR eREEare R
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Q3 Y NI | W Gl | T AT (R {9 HAT HareR!
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guur ekl fRR fehreTiess Afvaerg
B

fFeiR fReTRIg®ers fara & wfedrar

Iq Wy G™rT guer  iRweRT
EIEE i)

fepeiR fepemiite®ens favrd & wigATAr
T WY qYERE A9 @

FRITHT YOO TRTH! A o

AMGF ATTAE T JATUTRIRT (AT
T JHY gldad qoEs  EWed T
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ey geqmHr feee feeiess fara
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afverE g |
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GERIEAE faguer
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TATHATETE  RIRTHE]

AT T e, |
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RY WA W Y| @R G | [T & Hiewrdr @red g fed
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Certification Matrix Il: Client Exit Interview Tool

fereiR freidr 0 AW 9T IO @ AATHT TR QT X AAEET fFR frai T swararar e
9. | ST GIYTHRT AN ¢

ST ¥ fote=tr
3. | fafd (Assessment Date) :

q.

3. | AT FHHB AT T 9T 2.

2

q.

SAdeflehd Cb('lichl qH ¥ Yq R.

¥, B
e

e fafues T9a= TR 90 THEREE eiad THeld
o Far fouy anfelRs et FaATUTET fopely fepefRRT vawarar Il (tool) (Jeies Tareer JRATHT Ja1 four anfef¥s et g8 T (R ¥ 38
ST [ReTRIEERT ATl G e )

LN

JeF TR TERE®  (certification criteria) T ST ode®d SAThes T TeME | dfd T AEea®F A9C F¥9H @R 784 (not
Applicable- NA) 9= SR a1 FaTh AT | a5 Tk AATAT TEl JaMITET heiR FaTRee T dvazardl fdgusl § 99 Id ‘g’ a1 “Ga” aT
“AN] qEA” AT THEITFIT AR PISTH ACTEIE T HAART Fdleed [aabaeid g1 T AaH  “G” a7 “G” a7 “@n] qg” faier TR sarw
TR | IETERUEH AN Iad STAThHe® Hed oTal § A= JaTh (Aol § I g I TaTh ACIeld | Aaeddhdl FTar Ifad qehTaes, TeSure a1
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L EIRVACTS

i @ e ;fgf/ B/ 87/ TGN
TR OTEHT TATEHT qAFEE® SR/ et feuriies / TodiuES
HUITSET® TATGER PRI
AEREE N EIRIEED FHAT AT
@ T | QT /i
ATTEUE 9 .¥ @ REIVIH] FATITEr ety fepeTrire®el ATHAT
=TT HETTE e fepete CATEIGFT] THT,ATEHT ATTLTBAT
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Fepoi EEIDINEHIN FrRarl | FEAEE R/ freiieee ay @rg
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e ( e ey | P | T fey
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LS IE D fepeTR fepeTie®ert for=mes @@gw
Gfereprare af e T FHIIHE
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A Hiqehreec GHATTH (FeR
fepeTregsars ®veH ¥ fgeq faawor
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: Fefel =y STeepT FaT guerey | AeAndn (Exit AT IEEd Al
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FEIATHT fepeTEse dar HATRT T |
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aed 0 B | IR g ) af STeATHT TR FRITEHT I
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T T AR FTA |
AR 33 @ geT | ATl [ReiR | Farer R feiT @ e
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=7 N TIT GET T FeRATdl (Exit | 9 I=<(< B |
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peire®aT aRT [ERURIEE FEITHT TG FHIHT AAT T
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AAREE S wratie AT AT
@ &% | QT A
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T T | SETS e | fa |
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TR eI FHEE THl T ATERETE
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FEEE]
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[FAEEAE | ey aramr afteg | A=Al STSAT T AT ISl TTee
oo T IR | ey fover H;HI (Exit FFT & AT YIETFEE L bl
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fpeirieeer TS 7 | F=ATdt e FReTRIATE IHEed AHh
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93. H AT

e FTH AN JAR TRA F1A AT T3S GHET FAHEG T T ASAAT GHATHT qraRor
TR &1 | JaTe! UER ATAFIIHT TRA Tqers FTHA T T FHIEHS (Gaps) 8& Il
TATGAHT AN TATE AT T HIIUHT AT Faal Gad HA AT IR I T8, Tl
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