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!= k[i7e"ld 
 
g]kfnsf] hg;ª\Vofdf gjo'jf o'jtLx¿sf] ;ª\Vof pNn]Vo /x]sf] 5 . g]kfndf lszf]/ lszf]/Lx¿sf] 
hg;ª\Vof s"n hg;ª\Vofsf] em08} Ps rf}yfO -em08} ^$ nfv_ cyf{t\ @$=!( k|ltzt /x]sf] 5 . dfgj 
hLjgsf] lszf]/fj:yfdf ljleGg zf/Ll/s, dgf];fdflhs / of}lgs kl/jt{gx¿ x'g] ePsf]n] of] hLjgs} 
;Dj]bglzn cj:yf xf] . lszf]/ lszf]/L tyf o'jf o'jtLx¿df of}g ultljlwsf sf/0fn] pTkGg x'g] 
kl/0ffdx¿ lszf]/ tyf o'jfx¿sf] t'ngfdf lszf]/L tyf o'jtLx¿df hLj j}1flgsLo tyf ;fdflhs b'j} 
lx;fan] a9L hl6n x'G5g\ .  
 
g]kfndf ;g\ @)!@ df ul/Psf] lszf]/ lszf]/L tyf o'jf ;j]{If0fsf cg';f/ lszf]/fj:yfsf] !* jif{df 
klxnf] k6s of}g ;Dks{ (mean age of first sexual intercourse) u/]sf] b]lvPsf] 5 .  o;dWo]df s]jn 
! k|ltzt !%–@$ jif{sf cljjflxt lszf]/L tyf o'jtLx¿n] of}g ;Dks{ u/]sf] b]lvPsf] 5 eg] ;f]xL 
pd]/sf cljjflxt lszf]/ tyf o'jfx¿df of] ;ª\Vof @@ k|ltzt ePsf] kfOPsf] 5 -g]kfn hg;fª\lvs tyf 
:jf:Yo ;j]{If0f @)!!_ h'g ;g\ @))^ df ul/Psf] ;f]xL ;j]{If0fsf] t'ngfdf !& k|ltztn] a9L xf] (Sexual 
and Reproductive Health of adolescents and youth in Nepal: Trends and determinants. Further Analysis of the 

2011 Nepal Demographic and Health Survey, March 2013).     
  

g]kfn hg;fª\lvs tyf :jf:Yo ;j]{If0f @)!! sf cg';f/ !% b]lv $( jif{sf ljjflxt dlxnfx¿df kl/jf/ 
lgof]hg ;]jfsf] ckl/k"t{ dfu @& k|ltzt b]lvPsf] 5 eg]  ;f]xL cjlwdf !%–!( jif{sf ljjflxt 
lszf]/Lx¿df of] ;]jfsf] ckl/k"t{ dfu $!=% k|ltzt b]lvPsf]] 5 . o;n] lszf]/ lszf]/Lx¿sf nflu lszf]/ 
lszf]/L d}qL u'0f:t/Lo of}g tyf k|hgg :jf:Yo ;]jf k|bfg ug{sf nflu ;/sf/L tyf u}/ ;/sf/L If]qsf 
:jf:YosdL{x¿sf] Ifdtf clej[b\lw ug'{ kg]{ cfjZostfnfO{ cf}NofpFb5 . o:tf] cj:yfdf of}g tyf k|hgg 
:jf:Yo ;DaGwL ;]jf pkof]u gx'g'df ;]jfx¿ ;]jfu|fxL d}qL gx'g' / ;]jfdf ;xh kx'Fr gx'g' d'Vo b'O{ 
sf/0f b]lvPsf 5g\ .  
 
:jf:Yo ;DaGwL hfgsf/L, lzIff / dgf]k/fdz{, kl/jf/ lgof]hg, ue{jlt ;]jf, k|;"lt ;]jf ;'/lIft ue{ktg 
of}g ;ª\qmd0f tyf PrcfO{eL ;ª\qmd0f nufotsf of}g tyf k|hgg :jf:Yo ;DaGwL ;]jf tyf cfjZos 
ePdf k|]if0f ;]jf ;d]tsf ;]jfx¿sf nflu k|j]z ljGb' :jf:Yo ;+:yf ePsf] x'Fbf /fli6«o lszf]/ lszf]/L of}g 
tyf k|hgg :jf:Yo sfo{qmd ;~rfng lgb]{lzsf @)^* -@)!!_ n]  dlxnf :jf:Yo :jod\ ;]ljsf, :jf:Yo 
;+:yf ;~rfng tyf Joj:yfkg ;ldlt, ljb\ofno, k|fylds :jf:Yo ;]jf ufpF3/ lSnlgs nufotsf 
;~hfnx¿;Fu ;dGjo u/]/ hfgsf/L tyf ;]jfx¿;Dd kx'Fr a9fpgsf nflu ;d'bfosf] ;xof]usf] 
cfjZostfdf hf]8 lbPsf] 5 .  

@= kl/ro  
 
pRr u'0f:t/Lo lszf]/ lszf]/L d}qL :jf:Yo ;]jf k|bfg ug{sf nflu ljleGg ljz]if1x¿, ;/sf/L 
clwsf/Lx¿ / lszf]/ lszf]/Lx¿nfO{ lszf]/ lszf]/L d}qL :jf:Yo ;]jf k|bfg ul//x]sf :jf:YosdL{x¿sf] 
;xof]u / /fli6«o lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo sfo{qmd ;~rfng lgb]{lzsf @)^* -@)!!_ sf] 
dfu{ lgb]{zdf /x]/ of] lszf]/ lszf]/L d}qL :jf:Yo ;]jfsf] u'0f:t/ k|df0fLs/0fsf cfwf/x¿ / u'0f:t/ 
cg'udg ;fdu|L (Certification Criteria and Quality Assessment Tool)  sf] ljsf; ul/Psf] xf] . of] ;fdu|L 
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ljsf; ug'{sf] d'Vo pb\b]Zo g]kfn ;/sf/sf :jf:Yo ;+:yfx¿df pRr u'0f:t/sf] lszf]/ lszf]]/L d}qL 
:jf:Yo ;]jfsf] pknAwtf / lg/Gt/tfsf] ;'lglZrttf ug'{ xf] .  
 
of]  lszf]/ lszf]/L d}qL :jf:Yo ;]jfsf] k|df0fLs/0f tyf u'0f:t/ clej[b\lw ;fdu|L :jf:Yo ;+:yfdf lszf]/ 
lszf]/L d}qL :jf:Yo ;]jfsf] cj:yfsf] k|df0fLs/0f ubf{ ;]jfsf] u'0f:t/sf] kl/df0f tf]Sg] ;fwg xf] . o;nfO{  
lszf]/ lszf]/L d}qL :jf:Yo ;]jf ;'? ubf{ cfwf//]vf (Baseline) sf ¿kdf /x]sf]  cfFs8f -cj:yf_ ;Fu 
xfnsf] k|ultnfO{ t'ngf ug{sf nflu klg k|of]u ug{ ;lsg] 5 . o;n] lszf]/ lszf]/L d}qL :jf:Yo ;]jfsf]  
cg'udg dfq geO{  lszf]/ lszf]/L d}qL :jf:Yo ;]jfsf] u'0f:t/ clej[b\lwsf] cj:yf b]vfpg] / lszf]/ 
lszf]/L d}qL ;]jfsf] dfkb08 xfl;n eP gePsf] cj:yf lgwf{/0f ug{ ;Dd ;xof]u k'¥ofpF5 . of] ;fdu|Lsf] 
k|of]u u/]/ ;]jfsf] u'0f:t/ k|df0fLs/0fsf] k|lqmofn] lgDgfg';f/ kmfObfx¿ x'G5g\ M  
   

• of] ;fdu|Ldf lszf]/ lszf]/L d}qL :jf:Yo ;]jfsf /fli6«o dfkb08x¿ xfl;n ug{ -k"/f ug{_ sf 
nflu :jf:Yo ;+:yfn] :jtGq ¿kdf cg'udg ug{sf nflu lgwf{/0f ul/Psf ;"rsx¿sf cfwf/df 
lgwf{/0f ul/Psf ;lhn} k|of]udf Nofpg ;lsg] u'0f:t/ k|df0fLs/0fsf cfwf/x¿ (Certification 
Criteria) pknAw 5g\ .  
 

• :jf:Yo ;]jfsf]  u'0f:t/ k|df0fLs/0fsf] cj:yfn] :jf:Yo ;]jf k|bfosx¿nfO{ cfjZos k/]sf 
a]nfdf ;]jfu|fxLnfO{ :jLsfo{ dfkb08 ePsf] :jf:Yo ;+:yfdf k|]if0f ug{df db\bt ldNb5 .  
  

• :jf:Yo ;]jfsf]  u'0f:t/ k|df0fLs/0fsf] cj:yfn] ;]jfu|fxLnfO{ s'g rflxF :jf:Yo ;+:yf ljZjf; ug{ 
;lsg] / u'0f:t/Lo lszf]/ lszf]/L d}qL :jf:Yo ;+:yf xf] eg]/ kTtf nufpg db\bt ldNb5 .   
 

• :jf:Yo ;]jfsf]  u'0f:t/ k|df0fLs/0fn] :jf:Yo ;+:yfnfO{ pgLx¿n] k|bfg ug]{ ;]jfsf] k|s[lt / 
u'0f:t/sf af/]df ;]jf u|fxLx¿nfO{ hfgsf/L pknAw u/fpg / ;]jfu|fxLx¿nfO{ cfkm"n] k|fKt ug{ 
;lsg] ;]jfsf] u'0f:t/sf af/]df ;'lglZrttf ug{ db\bt ldNb5 .   
  

• :jf:Yo ;]jfsf]  u'0f:t/ k|df0fLs/0fn] :jf:Yo ;+:yfn] cfkm"n] k|bfg ug]{ ;]jfsf] /fli6«o dfkb08 
xfl;n ug{sf nflu k"/f ug'{ kg]{ sfo{sf nflu cfwf/ /]vf  (benchmark) k|bfg ub{5 .   

 
• :jf:Yo ;]jfsf]  u'0f:t/ k|df0fLs/0fn] :jf:Yo ;+:yfn] cfkm"n] k|bfg u/]sf] ;]jfn] lszf]/ lszf]/L 

d}qL ;]jfsf] /fli6«o dfkb08 k"/f u/]sf] eg]/ dfGotf lbgsf nflu :jLs[lt k|bfg ub{5 .   
 
#= lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] u'0f:t/ k|df0fLs/0f ;fdu|L ;~rfng -nfu"_  ug]{ 
(Implementing the Certification Tools)  

  
lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] u'0f:t/ k|df0fLs/0fsf] ;fdu|LnfO{ lszf]/ lszf]/L d}qL 
of}g tyf k|hgg :jf:Yo ;]jfsf] u'0f:t/sf] cg'udg ug{sf nflu k|of]u ug]{ xf] . of] cg'udgn]  lszf]/ 
lszf]/L d}qL ;]jfsf] ;a} kIfsf] ;Dk"0f{ k|lqmofsf] cfs[lt (aspects) sf] hfFr ub{5 . o;nfO{ lszf]/ lszf]/L 
d}qL ;]jfsf] u'0f:t/sf] cg'udg u/] kZrft lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] 
u'0f:t/sf] cj:yfsf] dfqf lgwf{/0f ug{ / ;]jfsf] u'0f:t/sf] cg'udg u/]/ kl5 ;'wf/ ug'{ kg]{ kIfx¿sf 
nflu tof/ ul/Psf] sfo{ of]hgf cg';f/sf] u'0f:t/ clej[b\lw eP gePsf] t'ngf ug{sf nflu k|of]u ug]{ 
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xf] . olb o;nfO{ ;]jfsf] u'0f:t/sf] cj:yf k|df0fLs/0f ug{sf nflu k|of]u ul/Psf] xf] eg]  u'0f:t/ 
k|df0fLs/0f ;DkGg u/]kl5 klg o;sf] k|of]u ug'{ kb{5 .  
 
$= lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf]  u'0f:t/ k|df0fLs/0f ug{sf nflu ;d"x u7g ug]{           
(Assembling the Certification Team)  
 
kl/jf/ :jf:Yo dxfzfvfn] lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] u'0f:t/ k|df0fLs/0fsf] 
nflu ;d"x -6f]nL_ u7g ug]{ 5 . lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] u'0f:t/ 
k|df0fLs/0fsf] nflu ;d"x -6f]nL_ u7g ubf{ sl/j rf/b]lv kfFr hgfsf] Ps ;d"x agfpg' kb{5 . o:tf] 
;d"xdf lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo ;DaGwL lhDd]jf/L ;lxtsf] slDtdf Ps hgf lszf]/ 
lszf]/L of}g tyf k|hgg :jf:Yo tyf lszf]/ lszf]/L d}qL ;]jf ;DaGwL lj1, kl/jf/ :jf:Yo dxfzfvfsf 
k|ltlglw jf If]qLo :jf:Yo lgb]{zgfnosf lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo sfo{qmd x]g]{ JolSt 
(ASRH Focal Person) Ps hgf, lhNnf :jf:Yo ÷hg:jf:Yo clwsf/L Ps hgf, kl/jf/ lgof]hg ;'kl/j]Ifs 
jf hg:jf:Yo g;{dWo]sf lhNnf lszf]/ lszf]/L sfo{qmd x]g]{ JolSt (Focal Person)   Pshgf / lhNnfdf 
lszf]/ lszf]/L of}g tyf k|hgg :jf:Yodf sfo{ u/]sf] u}/ ;/sf/L ;+:yf -slDtdf lhNnf :t/Lo_ jf o; 
If]qdf ;xof]u k'¥ofO/x]sf cGt/ /fli6«o ;xof]uL ;+:yfaf6 Ps hgf x'g' kg]{ 5 . of] ;d"x ;]jfsf] u'0f:t/ 
cg'udg / k|df0fLs/0f ul/g] :jf:Yo ;+:yfaf6 k"0f{ ¿kdf :jtGq x'g' kg]{ 5 -cg'udg ;d"xdf cg'udg 
ul/g] :jf:Yo ;+:yfsf s'g} klg sd{rf/L ;dfj]z x'g' gx'g]_ . of] cg'udg ;d"xsf] g]t[Tj ug]{ JolStn] 
k|df0fLs/0f;Fu ;DalGwt sfo{x¿÷ lhDd]jf/Lx¿ ;xh ¿kdf ;DkGg x'g] / ;d"xdf ;lDdlnt 
;b:ox¿÷JolStx¿n] sfo{ ;DkGg ug{sf nflu cfjZostf cg';f/sf] ;do lbg ;Sg] 5g\ eGg] s'/fsf] 
;'lglZrttf ug'{ kg]{ 5 .  

%= lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf]  u'0f:t/ k|df0fLs/0f k|lqmof ;~rfng  
     (Carring Out the Certification Process )  
 
lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] u'0f:t/ k|df0fLs/0fsf] nflu tof/ ePsf] ;d"xnfO{  
k|df0fLs/0f sfo{sf] k|s[lt, o;sf nflu cfjZos kg]{ ;do, lszf]/ lszf]/L d}qL ;]jfsf] k|df0fLs/0fsf] 
k|lqmof nufotsf lgDg sfo{x¿sf af/]df hfgsf/L x'g' kb{5 M  
 
s= lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] u'0f:t/ k|df0fLs/0f kl/jf/ :jf:Yo dxfzfvfn] 

lhNnf u'0f:t/ ;'lglZrttf sfo{ ;ldltsf] k|ltj]bgsf cfwf/df dfly $ df plNnlvt 6f]nLaf6 ;DkGg 
ug]{ 5 . o;sf nflu c:ktfn / :jf:Yo ;+:yf -k|f= :jf= s] tyf :jf:Yo rf}sL_ x¿sf] u'0f:t/ ;'wf/  
:jf:Yo ;]jf ljefu, Joj:yfkg dxfzfvf cGtu{tsf c:ktfn u'0f:t/ ;'wf/ ;ldlt / :jf:Yo ;+:yf 
u'0f:t/ ;'wf/ 6f]nLx¿n] cf–cfˆgf :jf:Yo ;+:yfx¿df lgoldt ¿kdf o; ;fdu|Ldf ;dfj]z ul/Psf] 
u'0f:t/ cg'udg ;fdu|L (Quality  Improvement Tool) sf] k|of]u u/]/ ;'wf/ ul//xg] 5g\ . c:ktfn 
tyf cGo :jf:Yo ;+:yfx¿sf] u'0f:t/ ;'wf/af6 k|fKt cª\ssf] cfwf/df c:ktfn tyf :jf:Yo 
;+:yfx¿n] lhNnf u'0f:t/ ;'lglZrttf ;ldltnfO{ u'0f:t/ k|df0fLs/0fsf] k|lqmofsf nflu cg'/f]w ug]{ 
5g\ . c:ktfn tyf :jf:Yo ;+:yf u'0f:t/ ;'wf/ ;ldltsf k|ltj]bgsf cfwf/df lhNnf u'0f:t/ 
;'lglZrttf ;ldltn] c:ktfn tyf :jf:Yo ;+:yfx¿sf] u'0f:t/ cg'udg ug]{ 5 / To;af6 k|fKt 
glthf -cª\s_ sf cfwf/df lhNnf u'0f:t/ ;'lglZrttf ;ldltn] u'0f:t/ k|dfl0fs/0fsf] k|lqmofsf 
nflu kl/jf/ :jf:Yo dxfzfvfnfO{ k|ltj]bg ;lxt cg'/f]w u/]kl5 kl/jf/ :jf:Yo dxfzfvfn] 
k|df0fLs/0fsf] k|lqmof ;DkGg ug]{ 5 .  
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v= lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] u'0f:t/ k|df0fLs/0fsf nflu :jf:Yo ;+:yfdf hfg] 

lbgsf nflu cfjZos tof/L x'g' kb{5 . :jf:Yo ;+:yfsf] cg'udgsf] sfo{ cg'udgsf a]nfdf ;]jfu|fxL 
lszf]/ lszf]/Lx¿ cGt/jftf{ (exit interview) sf nflu pknAw x'g ;Sg] jf g;Sg] cj:yfsf cfwf/df 
Ps jf b'O{ lbg;Dd nfUg ;Sg] 5 .  o;sf cltl/St :jf:Yo ;+:yfsf] cg'udg ubf{ ul/g] cjnf]sg / 
:jf:Yo ;+:yf k|d'v / @ jf ;f]eGbf a9L :jf:YosdL{x¿;Fusf] cGt/jftf{ -clwstd % hgf 
:jf:YosdL{x¿;Fusf] cfGt/jftf{_, ;]jfu|fxL lszf]/ lszf]/Lx¿;Fusf] cGt/jftf{ / :jf:Yo ;+:yf 
;~rfng tyf Joj:yfkg ;ldltsf ;b:ox¿;Fusf] cGt/jftf{ / cfjZos k/]df u'0f:t/ clej[b\lwsf 
nflu  sfo{ of]hgf ljsf; ug{sf nflu kof{Kt ;dosf] Joj:yf ldnfpg' kb{5 . :jf:Yo ;+:yf cfkm}n] 
ug]{ cjnf]sg eg] vf; ;do tflnsf lagf g} klg ug{ ;lsG5 . 

 
u= k|df0fLs/0fsf] sfo{sf nflu :jf:Yo ;+:yfdf hfg'eGbf klxn] of] k|df0fLs/0f sfo{sf nflu u7g ePsf] 

;d"xn] cfjZos sfo{ of]hgf agfpg] jf pSt :jf:Yo ;+:yf klxnf g} cg'udg eP/ u'0f:t/ 
clej[b\lwsf nflu sfo{ of]hgf alg;s]sf] /x]5 eg] pSt :jf:Yo ;+:yfsf] ;]jfnfO{ lszf]/ lszf]/L d}qL 
agfpgsf nflu  s] s] sfo{x¿ ug'{ kg]{ xf] eGg] s'/fx¿ yfxf kfpgsf nflu pSt sfo{ of]hgfnfO{ 
k'g/fjnf]sg ug'{ kb{5 .  o;n] ubf{ ;d"xsf ;b:ox¿nfO{ cg'udgsf a]nf Wofg lbg' kg]{ tyf 
cg';Gwfg ug'{ kg]{ kIfx¿df s]lGb|t x'gsf nflu ;xof]u k'Ub5 . ;fy} ;d"xsf ;b:ox¿ ;]jfsf] 
k|df0fLs/0fsf] k|lqmofdf cg'udg ul/g] cfjZos / ;xof]uL ;a} tTjx¿;Fu kl/lrt x'g' kb{5 / 
;d"xsf ;a} ;b:ox¿ lardf Ps} k|sf/sf] a'emfO / ;xdltsf nflu k|lqmof;Fu ;DalGwt ;a} 
kl/efiffx¿ a'‰g' kb{5 .    

^= cª\s lbg] / :t/ lgwf{/0f ug]{  
(Scoring and Determination of Status)  
 
cfjZos / ;xof]uL tTTjx¿sf] cª\s  o;k|sf/sf] x'g] 5 M  
 
k|df0fLs/0fsf cfwf/x¿sf] cª\sM 
 
k|df0fLs/0fsf cfwf/x¿sf ;a} ;"rsx¿ xfl;n u/]sf] cj:yfdf M cª\s !  
k|df0fLs/0fsf cfwf/x¿sf ;"rsx¿dWo] s'g} Ps ;"rs dfq klg xfl;n ug{ g;s]sf] cj:yfdf M cª\s )  
 
lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0fsf] ;fdu|Ldf s;/L ! jf ) cª\s xfl;n 
x'G5 < 
cg'udgsf a]nfdf olb Pp6f k|df0fLs/0fsf] cfwf/sf ;a} ;"rsx¿n] 5 jf xf] (Yes=Y)  eGg] hjfkm 
kfPsf] cj:yfdf ! cª\s k|fKt x'G5 / olb Pp6f cfwf/sf cg'udg ;"rsx¿dWo] s'g} Ps ;"rsdf dfq 
klg 5}g (No=N) eGg] hjfkm cfPsf] 5 eg] To:tf] cj:yfdf c¿df 5 jf xf] (Yes=Y) eGg] hjfkm cfPsf] 
/x]5 eg] tf klg cª\s ) kfpFb5 .  
 
dfkb08x¿sf] cª\s  
lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0f ug{sf nflu ;]jfsf] /fli6«o dfkb08sf] cª\s 
k|ltztdf x'g] 5 . o;sf nflu /fli6«o dfkb08 cGtu{tsf k|df0fLs/0fsf k'/f ePsf cfwf/x¿sf] ;ª\Vofsf 
cfwf/df  k|ltzt lgsfNg' kg]{ 5 cyf{t ! cª\s kfpg] k|df0fLs/0f cfwf/x¿nfO{ hf]8]/ To;sf cfwf/df 
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x'g cfpg] k|ltzt g} pSt dfkb08n] xfl;n u/]sf] cª\s x'g] 5 . ;a} dfkb08x¿sf] hf]8kmn g} pSt 
:jf:Yo ;+:yfn] k|fKt u/]sf] cª\s x'g]5 . t/ o;/L cª\s hf]l8gsf nflu k|To]s dfkb08n] slDtdf klg 
^) k|ltzt cª\s kfPsf] x'g' kg]{ 5 . s'g} Pp6f dfq klg dfkb08n] ^) k|ltzt cª\s kfpg g;s]sf] 
cj:yfdf ;a} dfkb08sf] cª\ssf] of]ukmn *) k|ltzt jf ;f] eGbf a9L ePsf] eP tfklg pSt :jf:Yo 
;+:yf k|df0fLs/0fsf nflu cof]Uo x'g] 5 .  

&= lszf]/ lszf]/L d}qL :jf:Yo ;+:yfsf] k|df0fLs/0f  
(Certification of AFH Facility)  
 
of] k|df0fLs/0f ;fdu|Lsf] ljsf; ug]{ k|fljlws ;Nnfxsf/ ;ldltn] g]kfndf lszf]/ lszf]/L d}qL :jf:Yo 
;]jfsf] k|df0fLs/0f ug{sf nflu b]xfo adf]lhdsf] cª\s tf]s]sf] 5 M  
s= :jf:Yo ;+:yfdf lszf]/ lszf]/L d}qL ;]jfsf] k|df0fLs/0f x'gsf nflu ;a} dfkb08x¿sf] cª\s of]u *) 
k|ltzt x'g' kg]{ 5 . k|df0fLs/0fsf nflu lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jf ;'? ePsf] 
slDtdf ! jif{df cg'udg ul/g] 5 . t/ :jf:Yo ;+:yfx¿n] u'0f:t/ clej[b\lwsf nflu eg] ;]jfsf] :yfkgf 
sfnb]lv g} cg'udg ul//xg] 5g\ .  
 
tnsf] tflnsfn] lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0fsf cfwf/x¿ ;dli6ut ¿kdf 
lgDgfg';f/ b'O{ txdf k|:t't u/]sf] 5 M  
 
lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0fsf cfwf/x¿ cg'udgsf cfwf/df k|To]s 
/fli6«o dfkb08x¿n] xfl;n u/]sf] k|ltzt 

 

/fli6«o dfkb08 (National Standards) 
k|ltzt 

(Percentage) 
Standard 1: Service Delivery Packages 
The specified package of health services, that adolescents need, should be 
provided by the health service delivery points  
dfkb08 !M :jf:Yo ;+:yfaf6 lszf]/ lszf]/Lx¿sf cfjZostf cg';f/sf 
ljz]if ;]jfx¿ k|bfg ug'{ kb{5 -;]jf;DaGwL Kofs]h_   

......... 

Standard 2: Organising Effective Services 
Health service delivery points should provide effective health services to 
adolescents and youth  
dfkb08 @M :jf:Yo ;]jf k|bfosx¿n] lszf]/ lszf]/Lx¿sf] nflu  k|efjsf/L 
;]jf k|bfg ug'{ kg]{ 5 -k|efjsf/L ;]jfsf] Joj:yfkg ug'{_   

......... 

Standard 3: Conducive Environment at Health Facilities  
Adolescents and youths should find the environment at health facilities 
conducive to seek services 
dfkb08 #M lszf]/ lszf]/Lx¿n] ;]jf pkof]u ug{sf] nflu :jf:Yo ;+:yfdf 
pko'St jftfj/0f kfpg' kg]{ 5 -:jf:Yo ;+:yfdf cg's"n jftfj/0f_ 

......... 

Standard 4: Capacity Building of Service Providers  
Service providers should be capable to address the needs of adolescents 
and are motivated to work with them 

......... 
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dfkb08 $M ;]jf k|bfosx¿ lszf]/ lszf]/Lx¿sf] of}g tyf k|hgg 
:jf:Yo;DaGwL cfjZostfnfO{ ;Daf]wg ug{ ;Ifd x'g' kg]{ 5 / pgLx¿;Fu 
sfd ug{sf nflu pTk|]l/t x'g' kb{5 -;]jf k|bfossf] Ifdtf clej[b\lw_ 
Standard 5: Building Enabling Environment 
An enabling community environment exists for adolescents and youth to 
seek the health services they need 
dfkb08 %M ;d'bfosf] jftfj/0f lszf]/ lszf]/Lx¿n] cfkm"nfO{ of}g tyf 
k|hgg :jf:Yo ;]jfsf] cfjZostf k/]sf] ;dodf ;lhn} ;]jf lng hfg ;Sg] 
vfnsf] x'g' kg]{ 5 -cg's"n jftfj/0fsf] l;h{gf_ 

......... 

Standard 6: Communication with Adolescents 
Adolescents are well informed about the availability of good quality 
health services from the service delivery points 
dfkb08 ^M lszf]/ lszf]/Lx¿nfO{ :jf:Yo ;+:yfaf6 u'0f:t/Lo :jf:Yo ;]jfx¿ 
pknAw x'G5g\ eGg] s'/fsf] hfgsf/L u/fOPsf] x'g' kg]{ 5 -lszf]/ 
lszf]/Lx¿;Fu ;~rf/_M   

......... 

Standard 7: Skills for Health 
Adolescents and youth should be provided with skills‐based sexual and 
reproductive health education  
dfkb08 &M lszf]/ lszf]/Lx¿nfO{ l;kdf cfwfl/t of}g tyf k|hgg 
:jf:Yo;DaGwL lzIff lbg' kb{5 -:jf:Yosf nflu l;k_ 

......... 

Standard 8: Rights of adolescents 
Adolescents and youth enjoy their sexual and reproductive rights 
dfkb08 *M lszf]/ lszf]/Lx¿n] cfˆgf] of}g tyf k|hgg :jf:Yo;DaGwL 
clwsf/sf] pkof]u u/]sf] x'g' kg]{ 5 

......... 

Standard 9: Health Management Systems 
Health management systems are in place to improve and sustain the 
quality of health services 
dfkb08 (M :jf:Yo ;]jfsf] u'0f:t/ ;'wf/ tyf lbuf]kg sfod ug{sf] nflu 
:jf:Yo Joj:yfkg k|0ffnL -;lqmo_ x'g' kg]{ 5 . 

......... 

Percentage (cumulative percentage of national health standards)
of standards met by health facility  (sum of total percent÷9) 
:jf:Yo ;+:yfn] xfl;n u/]sf] /fli6«o dfkb08sf] k|ltzt -s'n dfkb08sf] 
k|ltztsf] hf]8kmn÷(_ 

…………………… 

 
 
Interview with trained AFS service provider conducted*
tflnd k|fKt lszf]/ lszf]/L d}qL :jf:Yo ;]jfsf :jf:YosdL{x¿;Fu cGt/jftf{ 
ul/of] * 

Y  N

Client exit interview conducted*  
;]jfu|fxL lszf]/ lszf]/Lx¿;Fu cGt/jftf{ ul/of] * 

Y  N

Interview with HFOMC member conducted*
:jf:Yo ;+:yf ;~rfng tyf Joj:yfkg ;ldltsf ;b:ox¿;Fu cGt/jftf{ ul/of] 

Y  N
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* 
Facility observation performed* 
:jf:Yo ;+:yfsf] cjnf]sg ul/of] * 

Y  N

 
* clgjfo{ (Mandatory)  

*= lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0fsf cfwf/x¿sf] cg'udg cª\s 
tflnsf—;f/f+z kmf/fd  
(Certification Criteria Assessment Score Matrix)  
 

/fli6«o 
dfkb08x¿ 
(National 
Standsard) 

 

:jf:Yo ;+:yf k|df0fLs/0fsf 
cfwf/x¿ 

(Facility Certification Criteria)
 

cª\s   -)÷!_ 
Score  (0/1) 

 

s}kmLot÷ 
;'wf/sf nflu 
;'emfjx¿ 
(Remarks / 
Recommen‐ 
dations for 
improvem‐ 

ent) 
q}dfl;s 

 
q}dfl;s 

 
q}dfl;s 

 
q}dfl;s 

 
 

 dfkb08 !M  
:jf:Yo 
;+:yfaf6 
lszf]/ 
lszf]/Lx¿sf 
cfjZostf 
cg';f/sf 
ljz]if ;]jfx¿ 
k|bfg ug'{ 
kb{5 -
;]jf;DaGwL 
Kofs]h_   
 

!=!M :jf:Yo ;+:yfaf6 ;a} 
lszf]/ lszf]/Lx¿nfO{ 
of}jgfj:yf, ;DaGw, n}ª\lustf, 
of}lgs kl/ro, dlxgfjf/L 
x'Fbfsf] ;/;kmfO{, kf]if0f, ;'/lIft 
of}g Jojxf/, kl/jf/ lgof]hg, 
;fgf] pd]/df x'g] ue{wf/0f, 
nfu" cf}ifw / dfbs kbfy{ 
nufotsf lszf]/ lszf]/L of}g 
tyf k|hgh :jf:Yo;DaGwL 
dgf]k/fdz{ lbOG5 .  

         

!=@ ;]jfu|fxL lszf]/ 
lszf]/Lx¿nfO{ kl/jf/ lgof]hg, 
of}g ;ª\qmd0f, PrcfOeL, 
:j]lR5s dgf]k/fdz{ tyf /St 
k/LIf0f, ;'/lIft ue{ktg, 
uef{j:yfdf k"j{k|;'lt ;]jf / 
of}g lx+;f tyf n}lus lx+;f 
nufotsf ;]jfx¿ kfOG5g\ 
eg]/ hfgsf/L -k|:t't_  
u/fOG5 .  

         

!=# :jf:Yo ;+:yfdf gePsf]          
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dgf]k/fdz{ / ÷ jf ;]jfsf 
nflu lszf]/ lszf]/Lx¿nfO{ 
pko'St :jf:Yo ;+:yfdf k|]if0f 
ug{sf nflu lnlvt k|lqmof 5 . 
!=$ :jf:Yo ;+:yfaf6 k|bfg 
ul/Psf] ;]jfn] ;]jfu|fxL lszf]/ 
÷lszf]/Lx¿sf] cfjZostf / 
ck]Iff k'/f ub{5  .  

         

!=% lszf]/ lszf]/Lx¿sf nflu 
:jf:Yo ;+:yfeGbf aflx/ 
ufpF3/ lSnlgs, ;fyL lzIfs 
tyf dlxnf :jf:Yo :jod\ 
;]ljsfaf6 klg pko'St 
dgf]k/fdz{ / ;]jf lbg]  ul/G5 

         

hDdf cª\s (Total Score)           

k|ltzt -hDdf cª\s ÷% 
X!))_ Percentage (total 
score ÷5 X 100) 

         

           
dfkb08 @M 
:jf:Yo ;]jf 
k|bfosx¿n] 
lszf]/ 
lszf]/Lx¿sf] 
nflu  
k|efjsf/L 
;]jf k|bfg 
ug'{ kg]{ 5 -
k|efjsf/L 
;]jfsf] 
Joj:yfkg 
ug'{_   
 

@=! :jf:Yo ;+:yfdf rflxg] 
hlt / e/kbf]{ s08d, 
ue{lg/f]wsf ;fwg tyf cGo 
pks/0fx¿ pknAw 5g\ . 

         

@=@ :jf:Yo ;+:yfdf lszf]/ 
lszf]/L d}qL ;]jf lbgsf nflu 
jhg lng] d]l;g nufot c¿ 
lszf]/ lszf]/L of}g tyf k|hgg 
:jf:Yosf ;fdu|Lx¿  5g\ . 

         

@=# :jf:Yo ;+:yf ljb\ofno / 
lszf]/ lszf]/Lx¿ e]nf x'g] 
cGo :yfgx¿sf] glhsdf 
cjl:yt 5 . 

         

@=$ :jf:Yo ;+:yf ckfª\u 
lszf]/ lszf]/Lx¿sf] kx'Frdf 
5 .  

         

@=% :jf:Yo ;+:yfn] xKtfdf 
slDtdf Ps lbg ljb\ofno 
v'Ng] ;doeGbf cGo ;dodf 
lszf]/ lszf]/Lx¿sf nflu ;]jf 
pknAw u/fpF5 . 

         

@=^ lszf]/ lszf]/Lx¿sf nflu          
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lgMz'Ns jf pgLx¿n] ;lhn} 
ltg{ ;Sg] z'Nsdf ;]jf pknAw 
5 . 
@=& ;a} lszf]/ lszf]/Lx¿nfO{ 
gfd btf{ ug]{ 7fpFdf g} lszf]/ 
lszf]/L d}qL ;]jfsf af/]df 
hfgsf/L lbOG5 / pgLx¿nfO{ 
pgLx¿n] h] ;'s} ;d:of lnP/ 
cfPsf eP tfklg ;3g 
dgf]k/fdz{ / ;]jf lbOG5 .  

         

hDdf cª\s (Total Score)           

k|ltzt -hDdf cª\s ÷& 
X!))_ Percentage (total 
score ÷7 X 100) 

         

           
dfkb08 #M  
lszf]/ 
lszf]/Lx¿n] 
;]jf pkof]u 
ug{sf] nflu 
:jf:Yo 
;+:yfdf 
pko'St 
jftfj/0f 
kfpg' kg]{ 5 -
:jf:Yo 
;+:yfdf 
cg's"n 
jftfj/0f_ 

#=! :jf:Yo ;+:yfdf >Jo b[Zo 
-b]Vg] / ;'Gg]_ uf]Kotf sfod 
ul/G5 -:jf:Yo ;+:yfdf lszf]/ 
lszf]/Lx¿n] ;]jf lnbfv]/L 
c¿n] ;'Gg / b]Vg g;Sg] 
Joj:yf ul/Psf] 5 _ . 

         

#=@ :jf:Yo ;+:yfdf ;kmf lkpg] 
kfgL, ;kmf rkL{ nufot ;kmf / 
:jR5 jftfj/0f 5 . 

         

#=# :jf:Yo ;+:yfdf ;]jf lng 
cfPsf lszf]/ lszf]/Lx¿sf 
nflu kfnf] cfpFbf;Dd kv{gsf 
nflu a:g] ;lhnf]÷;xh 7fpF 
5 . 

         

#=$ ;]jfu|fxL lszf]/ 
lszf]/Lx¿sf nflu kv{g] ;do 
5f]6f] / u|fXo 5 . 

         

hDdf cª\s (Total Score)           

k|ltzt -hDdf cª\s ÷$ 
X!))_ Percentage (total 
score ÷4 X 100) 

         

           
dfkb08 $M  
;]jf 
k|bfosx¿ 
lszf]/ 

$=! ;xof]uL sd{rf/L nufot 
;a} sd{rf/Lx¿n] lszf]/ 
lszf]/L d}qL ;]jfsf af/]df 
cled'vLs/0f kfPsf 5g\ .  
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lszf]/Lx¿sf] 
of}g tyf 
k|hgg 
:jf:Yo;DaGwL 
cfjZostfnf
O{ ;Daf]wg 
ug{ ;Ifd x'g' 
kg]{ 5 / 
pgLx¿;Fu 
sfd ug{sf 
nflu pTk|]l/t 
x'g' kb{5 -
;]jf 
k|bfossf] 
Ifdtf 
clej[b\lw_ 

$=@ :jf:Yo ;+:yfsf k|d'v 
nufot slDtdf Pshgf k'?if / 
Ps hgf dlxnf :jf:YosdL{n] 
lszf]/ lszf]/L of}g tyf k|hgg 
:jf:Yo;DaGwL % lbg] lszf]/ 
lszf]/L d}qL ;]jf lbg] l;ksf] 
tflnd kfPsf 5g\ . 

         

$=# :jf:YosdL{x¿n] s'g} 
k"jf{u|x lagf lszf]/ 
lszf]/Lx¿sf rf;f] tyf 
cfjZostfx¿k|lt cfb/efj 
b]vfpF5g\ . 

         

$=$ :jf:YosdL{x¿n] 
lszf]/fj:yfsf] of}g tyf k|hgg 
:jf:Yo;DaGwL lˆnkrf6{ jf 
cGo s'g} dgf]k/fdz{sf 
;fdu|Lsf] k|of]u u/]/ lszf]/ 
lszf]/L of}g tyf k|hgg 
:jf:Yo ;DaGwL ;xL 
dgf]k/fdz{ lbG5g\ .  

         

$=% :jf:YosdL{x¿n] 
lszf]/fj:yf hj P8 / cGo 
pko'St lgb]{lzsf -of}g 
;ª\qmd0f Joj:yfkg lgb]{lzsf, 
k|hgg :jf:Yo lgb]{lzsf  
-k|f]6f]sn_, /fli6«o lrlsT;f 
dfkb08 !, @ / /fli6«o lszf]/ 
lszf]/L of}g tyf k|hgg 
:jf:Yo sfo{qmd ;~rfng 
lgb]{lzsfx¿sf] k|of]u u/]/ 
lszf]/ lszf]/Lx¿sf 
;d:ofx¿sf] hfFrk8tfn / 
Joj:yfkg ub{5g\ .   

         

$=^ :jf:YosdL{x¿n] ;]jfu|fxL 
lszf]/ lszf]/Lx¿sf nflu 
oy]i6 ;do lbG5g\ / k|efjsf/L 
;~rf/sf] l;k k|bz{g ub{5g\ . 

         

hDdf cª\s (Total Score)           

k|ltzt -hDdf cª\s ÷^ 
X!))_ Percentage (total 
score ÷6 X 100) 
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dfkb08 %M  
;d'bfosf] 
jftfj/0f 
lszf]/ 
lszf]/Lx¿n] 
cfkm"nfO{ of}g 
tyf k|hgg 
:jf:Yo 
;]jfsf] 
cfjZostf 
k/]sf] ;dodf 
;lhn} ;]jf 
lng hfg 
;Sg] vfnsf] 
x'g' kg]{ 5 -
cg's"n 
jftfj/0fsf] 
l;h{gf_ 

%=! :jf:Yo :jod\ ;]ljsf, 
lzIfs / :yfgLo ;d'bfosf 
;/f]sf/jfnfx¿ nufot :jf:Yo 
;+:yf ;~rfng tyf Joj:yfkg 
;ldltsf ;b:ox¿n] /fli6«o 
lszf]/ lszf]/L of}g tyf k|hgg 
:jf:Yo sfo{qmdsf ;DaGwdf 
cled'vLs/0f kfPsf 5g\ .  

         

%=@ ufpF ljsf; ;ldltnfO{ 
lszf]/ lszf]/L d}qL ;]jfsf 
af/]df hfgsf/L u/fOPsf] 5 / 
uf= lj= ;= lszf]/ lszf]/L d}qL 
;]jfsf nflu ;xof]uL 5 .  

         

%=# :jf:Yo ;+:yfn] ljut ^ 
dlxgfdf slDtdf Ps k6s 
cljefjs / cGo 
;/f]sf/jfnfx¿nfO{ nlIot u/]/ 
lszf]/ lszf]/L d}qL ;]jfsf 
af/]df hg r]tgfd'ns ultljlw 
;~rfng u/]sf] 5 .  

         

hDdf cª\s (Total Score)           

k|ltzt -hDdf cª\s ÷# 
X!))_ 
Percentage (total score ÷3 X 
100) 

         

           
dfkb08 ^M  
lszf]/ 
lszf]/Lx¿nfO{ 
:jf:Yo 
;+:yfaf6 
u'0f:t/Lo 
:jf:Yo 
;]jfx¿ 
pknAw x'G5g\ 
eGg] s'/fsf] 
hfgsf/L 
u/fOPsf] x'g' 
kg]{ 5 -lszf]/ 
lszf]/Lx¿;Fu 
;~rf/_M   

^=! :jf:Yo ;+:yfdf lszf]/ 
lszf]/L d}qL ;]jfsf] k|lts  
-lrGx_ :ki6;Fu b]vfOPsf] -
6fFluPsf]_ 5 . 

         

^=@ :jf:Yo ;+:yfdf ;]jf 
pknAw x'g] ;dosf] lj:t[t 
hfgsf/L ;lxtsf] lszf]/ 
lszf]/L d}qL ;]jfsf] af]8{ :ki6 
b]lvg] u/]/ nufOPsf] 5 .  

         

^=# ljut ^ dlxgfdf slDtdf 
Ps k6s lszf]/ lszf]/Lx¿sf] 
nflu sfd ug]{ ljb\ofno, ;fyL 
lzIfs, o'jf Snj, afn Snj / 
cGo ;+:yfx¿ dfkm{t lszf]/ 
lszf]/L d}qL ;]jfsf] k|jb\w{g 
ul/Psf] 5 .  
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hDdf cª\s (Total Score)           

k|ltzt -hDdf cª\s ÷# 
X!))_ 
Percentage (total score ÷3 X 
100) 

         

           
dfkb08 &M  
lszf]/ 
lszf]/Lx¿nfO{ 
;Lkdf 
cfwfl/t of}g 
tyf k|hgg 
:jf:Yo 
;DaGwL lzIff 
lbg' kb{5 -
:jf:Yosf 
nflu ;Lk_ 

&=! :jf:Yo ;+:yfdf ;]jfsf 
nflu kv]{/ a:g] 7fpFdf /fli6«o 
:jf:Yo lzIff ;"rgf tyf 
;~rf/ s]Gb|n] pknAw u/fPsf 
lszf]/ lszf]/L of}g tyf k|hgg 
:jf:Yo ;DaGwL * j6f 
k'l:tsfx¿ k|bz{g ul/Psf] 5 . 

         

&=@ :jf:Yo ;+:yfsf] ;fyL 
lzIfs /  ljb\ofno;Fu :ki6 
;DaGw :yflkt 5 .  

         

&=# :jf:Yo ;+:yfsf] ljb\ofno 
/ lszf]/ lszf]/Lx¿sf nflu 
hLjgf]kof]uL lzIff ;DaGwL 
sfo{qmdx¿ ;~rfng ug]{ 
;+:yfx¿ -h:t}M  dlxnf tyf 
afnafl{nsf sfof{non] 
;~rfng u/]sf lszf]/L ljsf; 
sfo{qmd_ ;Fu :ki6 ;dGjo 
5 .  

         

hDdf cª\s (Total Score)           

k|ltzt -hDdf cª\s ÷# 
X!))_ 
Percentage (total score ÷3 X 
100) 

         

           
dfkb08 *M  
lszf]/ 
lszf]/Lx¿n] 
cfˆgf] of}g 
tyf k|hgg 
:jf:Yo;DaGwL 
clwsf/sf] 
pkof]u u/]sf] 
x'g' kg]{ 5 

*=! :jf:Yo ;+:yfn] lszf]/ 
lszf]/Lx¿sf ;d:ofx¿ / 
pgLx¿nfO{ lbOPsf] dgf]k/fdz{ 
/ ;]jfsf] uf]kgLotfsf] 
;'lglZrttf ub{5 . 

         

*=@ :jf:Yo ;+:yfn] ;]jfu|fxL 
lszf]/ lszf/Lx¿;Fu ;'–;"lrt 
eO{ lnPsf] :jLs[lt÷;xdltsf] 
uf]kgLotfsf] ;'lglZrttf 
ub{5 .  
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*=# ;]jfu|fxL lszf]/ 
lszf]/Lx¿nfO{ pgLx¿sf 
cljefjssf] pkl:ylt lagf g} 
:jf:YosdL{x¿;Fu PSn} e]6\g] 
df}sf lbOG5 .  

         

*=$ :jf:Yo ;+:yfdf lszf]/ / 
lszf]/Lx¿nfO{ ;dfg Jojxf/ 
ul/G5 .  

         

*=% :jf:Yo ;+:yfdf cljjflxt 
lszf]/ / lszf]/Lx¿nfO{ s'g} 
k"jf{u|x ljgf :jfut / ;]jf 
lbOG5 .  

         

*=^ ;dlnª\uL jf t]>f] lnª\uL 
lszf]/ lszf]/Lx¿nfO{ ljgf 
k"jf{u|x :jfut / ;]jf ul/G5 .  

         

*=& :jf:Yo ;+:yfsf] gful/s 
a8f–kqdf lszf]/ lszf]/L of}g 
tyf k|hgg :jf:Yo / lszf]/ 
lszf]/L d}qL :jf:Yo ;]jf 
;dfj]z ul/Psf] 5 / b]lvg] 
u/]/ :jf:Yo ;+:yfdf nufOPsf] 
5 .  

         

hDdf cª\s (Total Score)           

k|ltzt -hDdf cª\s ÷& 
X!))_ 
Percentage (total score ÷7 X 
100) 

         

           
dfkb08 (M  
u'0f:t/Lo 
:jf:Yo 
;]jfsf] j[b\lw 
tyf lbuf]kg 
sfod ug{sf] 
nflu :jf:Yo 
Joj:yfkg 
k|0ffnL    -
;lqmo_ x'g' 
kg]{ 5 

 (=! :jf:Yo ;+:yf ;~rfng 
tyf Joj:yfkg ;ldltdf 
slDtdf Ps hgf lszf]/ / Ps 
hgf lszf]/LnfO{ cfdlGqt 
;b:osf ¿kdf ;dfj]z 
ul/Psf] 5 . 

         

 (=@ :jf:Yo ;+:yfdf ;'emfj 
k]6Lsf /flvPsf] 5 / lszf]/ 
lszf]/Lx¿nfO{  ;'emfjx? 
lbgsf nflu pTk|]l/t ul/G5 .  

         

(=# :jf:Yo ;+:yfdf lszf]/ 
lszf]/Lx¿nfO{ lbOPsf] ;]jfsf] 
clen]v cWofjlws / 
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k|efjsf/L tl/sfn] /fVg] k|0ffnL 
5 . 
(=$ :jf:Yo ;+:yfaf6 lszf]/ 
lszf]/Lx¿nfO{ lbOPsf] ;]jfsf] 
k|ltj]bg /fli6«o lszf]/ lszf]/L 
of}g tyf k|hgg :jf:Yo 
sfo{qmd ;~rfng lgb]{lzsfdf 
lbOPsf] kmf/fdsf cfwf/df e/]/ 
PrPdcfO{P; kmf/fdsf ;fydf  
k]z ul/G5 .  

         

(=% :jf:Yo ;+:yf / 
:jf:YosdL{x¿n] lgoldt ¿kdf 
lhNnf :jf:Yo ÷ hg:jf:Yo 
sfof{no /÷cyjf lszf]/ 
lszf]/L of}g tyf k|hgg 
:jf:Yo ;Dks{ JolStaf6 
cw{jflif{s ;'kl/j]If0f nufot 
;xof]uL ;'kl/j]If0f k|fKt 
ub{5g\ .  

         

 (=^ :jf:YosdL{x¿ :jf:Yo 
;+:yf ;~rfng tyf Joj:yfkg 
;ldltsf] a}7sdf ;xefuL 
x'G5g\ .  

         

(=& :jf:Yo ;+:yfdf lszf]/ 
lszf]/L of}g tyf k|hgg 
:jf:Yo sfo{qmdsf] dfl;s 
:jd"Nofª\sg kmf/fd÷rf6{ 5 .  

         

hDdf cª\s (Total Score)           

k|ltzt -hDdf cª\s ÷& 
X!))_ 
Percentage (total score ÷7 
X 100) 

         

(= lszf]]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0fsf nflu u'0f:t/ clej[b\lw cg'udg 
 
lszf]]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0fsf nflu hDdf ( j6f /fli6«o dfkb08 
cGtu{t hDdf $% j6f k|df0fLs/0fsf cfwf/x¿ 5g\ . k|df0fLs/0fsf k|To]s cfwf/x¿ /fli6«o dfkb08 
xfl;n eP gePsf] cjnf]sg ug{ / cg'udg ug{sf nflu lgwf{/0f ul/Psf x'g\ eg] k|df0fLs/0fsf nflu 
lgwf{/0f ul/Psf cfwf/x¿ k"/f eP jf gePsf] cg'udg ug{sf nflu k|df0fLs/0fsf cfwf/x¿ cg'udg 
;"rsx¿ lgwf{/0f ul/Psf] 5 .  
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lszf]]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0f ;fdu|Lsf] lg/Gt/ / lgoldt k|of]u / 
u'0f:t/ clej[b\lw k|lqmofsf] ;~rfngn] pRr u'0f:t/sf] lszf]/ lszf]/L d}qL :jf:Yo ;]jf ;~rfng ug{ / 
;]jf sfod /fVg ;lsg] 5 . of] ;fdu|L u'0f:t/Lo lszf]/ lszf]/L d}qL :jf:Yo ;]jf k|bfg ug]{ ;du| 
k|lqmofsf c+z-efu_ xf] .  
 
lszf]]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0fsf] of] ;fdu|L :jf:Yo ;+:yfaf6 k|bfg 
ul/g] vf; ;]jfsf] cjnf]sg u/]/ /fli6«o dfkb08sf af/]df tYofª\s ;ª\sng ug{sf nflu k|of]u ug]{ xf] . 
of] ;fdu|Lsf] k|of]u u/]/ :jf:Yo ;+:yfsf] cjnf]sg, :jf:YosdL{x¿;Fusf] cGt/jftf{, :jf:Yo ;+:yf 
;~rfng tyf Joj:yfkg ;ldltsf ;b:ox¿;Fusf] cGt/jftf{ / ;]jfu|fxL lszf]/ lszf]/Lx¿;Fusf] 
cGt/jftf{ ;DkGg u/]/ of] kmf/fd (matrix) k"/f ug'{xf];\ .  
 
lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf /fli6«o dfkb08x¿sf vf; cfwf/x¿ ;DaGwL 
tYofª\s ;ª\sng ug{sf nflu lgDgfg';f/sf ultljlwx¿ -;a} clgjfo{_ ;DkGg ug'{xf];\ M  
 

• :jf:Yo ;+:yfsf] cjnf]sg M :jf:Yo ;+:yfdf o;sf] agfj6, k|0ffnL, k|lqmofx¿, cf}hf/x¿, 
;/;kmfO / pknAw ;]jfx¿sf] cjnf]sg ug'{xf];\ . of] cjnf]sg :jf:Yo ;+:yfsf k|d'vsf ;fydf 
ug'{xf];\ -!_  

 

• :jf:YosdL{x¿;Fu cGt/jftf{ M :jf:Yo ;+:yfaf6 lszf]/ lszf]/Lx¿nfO{ k|bfg ul/g] hfgsf/L / 
dgf]k/fdz{sf ljifox¿, ;]jf k|bfg ul/g] k|lqmofx¿, k|0ffnL / gLltx¿sf af/]df tYofª\s xfl;n 
ug{sf nflu :jf:YosdL{x¿;Fu cGt/jftf{ ug'{xf];\ . of] cGt/jftf{ lszf]/ lszf]/L of}g tyf k|hgg 
:jf:Yo ;]jf ;DaGwL tflnd k|fKt :jf:YosdL{x¿ -% hgfeGbf sd ePdf @–# hgf;Fu / % 
hgfeGbf a9L :jf:YosdL{x¿ ePsf] :jf:Yo ;+:yf ePdf a9Ldf % hgf;Fu_ cGt/jftf{ ug'{xf];\ .  

 

• :jf:Yo ;+:yf ;~rfng tyf Joj:yfkg ;ldltsf ;b:ox¿;Fu cGt/jftf{ M :jf:Yo ;+:yf 
;~rfng tyf Joj:yfkg ;ldltdf lszf]/ lszf]/Lx¿nfO{ ;dfj]z u/fpg] gLlt tyf k|lqmofsf 
af/]df tyf lszf]/ lszf]/L d}qL :jf:Yo ;]jfsf ;DaGwdf ;d'bfosf] ;xof]usf hfgsf/L tyf 
tYofª\s lngsf nflu :jf:Yo ;+:yf ;~rfng tyf Joj:yfkg ;ldltsf !—@ hgf ;b:ox¿;Fu 
cGt/jftf{ lng'xf];\ .  

• ;]jfu|fxL lszf]/ lszf]/x¿;Fu cGt/jftf{ M :jf:Yo ;+:yfaf6 k|bfg ul/Psf] ;]jfsf] af/]df / 
;]jfaf6 ePsf] ;Gt'li6sf af/]df hfgsf/L tyf tYofª\s lngsf nflu ;]jf lnP/ aflxl/Fb} u/]sf @ 
hgf lszf]/ / @ hgf lszf]/Lx¿;Fu cGt/jftf{  lng'xf];\ -lszf]/ lszf]/Lx¿;Fusf] cGt/jftf{sf 
nflu lgwf{l/t kmf/fd_ .  

• ;]jfsf] clen]vsf] cjnf]sg M :jf:Yo ;+:yfaf6 k|bfg ul/Psf] ;]jfsf] k|of]u s:tf] 5 eGg] / vf; 
vf; -cg'udg ;fdu|Ldf pNn]lvt_ ;]jfx¿sf] clen]v 5 jf 5}g eGg] hfgsf/L tyf tYofª\ssf 
nflu ;]jf cflen]vsf] cjnf]sg ug'{xf];\ .  

 
k|df0fLs/0fsf nflu lgwf{/0f ul/Psf k|To]s cfwf/x¿sf k|To]s cg'udg ;"rsx¿ ;DkGg ug'{xf];\ . clt g} 
h?/L geP;Dd ænfu" gx'g]Æ (not  applicable=  NA)    eGg] pNn]v gug'{xf];\ . olb Ps hgfeGbf a9L 
:jf:YosdL{ jf ;]jfu|fxL lszf]/ lszf]/Lx¿;Fu cGt/jftf{ lnOPsf] 5 eg] ;a} æ5Æ jf æ5}gÆ eGg] 
hjfkmx¿ hDdf ug'{xf];\ / ;d"xsf ;a} ;b:ox¿ a;]/ ljj]s;Ddt lg0f{o u/]/ clGtd hjfkm -æ5Æ jf 
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æ5}gÆ_ n]Vg'xf];\ . pbfx/0fsf nflu olb w]/}h;f] ;"rsx¿df æ5Æ eGg] hjfkm cfPsf] 5 eg] æ5Æ eg]/ 
hgfpg'xf];\ . pko'St 7fpFdf tkfO{Fsf] k[i7kf]if0f jf l6Kk0fLx¿ n]Vg'xf];\ .   

!)= k|To]s cg'udg ;fdu|L / ;ª\lIfKt kmf/d k"/f ug{sf nflu lgb]{zg M  
 
!= :jf:Yo ;+:yfsf] cjnf]sg, :jf:YosdL{, :jf:Yo ;+:yf ;~rfng tyf Joj:yfkg ;ldltsf ;b:ox¿ / 

;]jfu|fxL lszf]/ lszf]/Lx¿;Fusf] cGt/jftf{ ubf{ k|To]s ;"rssf cufl8 æ5Æ jf æxf]Æ ("Y” for Yes 
or “N” for No)  / ;DalGwt ;"rs Tof] :jf:Yo ;+:yfsf nflu nfu" gx'g] /x]5 eg] ænfu" gx'g]Æ (not 
applicable= NA)   eGg] pNn]v gug'{xf];\ . pko'St 7fpFdf cjnf]sgsf a]nfsf] tkfOF{sf] k[i7kf]if0f jf 
l6Kk0fLx¿ n]Vg'xf];\ .   

 
@=k|df0fLs/0fsf cfwf/x¿ / dfkb08sf] cª\sM  
 
k|df0fLs/0fsf cfwf/x¿sf] cª\s 
 
k|df0fLs/0fsf cfwf/x¿sf ;a} ;"rsx¿ xfl;n u/]sf] cj:yfdf M cª\s !  
k|df0fLs/0fsf cfwf/x¿sf ;"rsx¿dWo] s'g} Ps ;"rs dfq klg xfl;n ug{ g;s]sf] cj:yfdf M cª\s )  
 
lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0fsf] ;fdu|Ldf s;/L ! jf ) cª\s xfl;n 
x'G5 < 
cg'udgsf a]nfdf olb Pp6f k|df0fLs/0fsf] cfwf/sf ;a} ;"rsx¿n] 5 jf xf] (Yes=Y)  eGg] hjfkm 
kfPsf] cj:yfdf ! cª\s k|fKt x'G5 / olb Pp6f cfwf/sf cg'udg ;"rsx¿dWo] s'g} Ps ;"rsdf dfq 
klg 5}g (No=N) eGg] hjfkm cfPsf] 5 eg] To:tf] cj:yfdf c¿df 5 jf xf] (Yes=Y) eGg] hjfkm cfPsf] 
/x]5 eg] tf klg cª\s ) kfpFb5 .  
 
dfkb08sf] cª\s  

 
lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0f ug{sf nflu ;]jfsf] /fli6«o dfkb08sf] cª\s 
k|ltztdf x'g] 5 . o;sf nflu /fli6«o dfkb08 cGtu{tsf k|df0fLs/0fsf k"/f ePsf cfwf/x¿sf] ;ª\Vofsf 
cfwf/df  k|ltzt lgsfNg' kg]{ 5 cyf{t ! cª\s kfpg] cfwf/x¿nfO{ hf]8]/ s'n cfwf/x¿n] efu u/L 
cfPsf] efukmnnfO{ !)) n] u'0fg ubf{ x'g cfpg] cª\s -k|ltzt_ g} pSt dfkb08n] xfl;n u/]sf] cª\s 
x'g] 5 . ;a} dfkb08x¿sf] hf]8kmnnfO{ ( n] efu ubf{ x'g cfpg] cª\s g} pSt :jf:Yo ;+:yfn] k|fKt 
u/]sf] cª\s x'g] 5 . t/ u0fgf x'gsf nflu k|To]s dfkb08n] slDtdf klg ^) k|ltzt cª\s xfl;n u/]sf] 
x'g} kb{5 .  
 
k|df0fLs/0fsf k|To]s cwf/x¿sf cª\sx¿ o;k|sf/ x'G5g\ M  
 

s=  olb tkfOF{n] cg'udg ubf{ s'g]} Pp6f k|df0fLs/0f cfwf/sf cg'udg ;"rsx¿df æ5Æ jf æxf]Æ eGg] 
hjfkm kfpg' ePsf] 5 eg]  of] k|df0fLs/0fsf] cfwf/ k"/f ePsf] 5 . To;}n] of] k|df0fLs/0f 
cfwf/xnfO{ ! cª\s k|bfg ug'{xf];\ . 
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v=  olb k|df0fLs/0f cfwf/x¿ dWo]sf s'g} ;"rsx¿ k"/f ePsf 5}gg\ eg] Tof] k|df0fLs/0f cfwf/ k"/f 
ePsf] 5}g . lsgeg] lgwf{l/t k|df0fLs/0f cfwf/x¿ u'0f:t/sf nflu Go"gtd cfwf/x¿ x'g\, To;}n] 
dfkb08df u0fgf x'gsf nflu ;a} k|df0fLs/0f cfwf/x¿n] slDtdf klg ^) k|ltzt cª\s xfl;n 
ug}{ kg]{ 5 . ^) k|ltzt eGbf sd cª\s xfl;n u/]sf] k|df0fLs/0fsf] cfwf/sf] cª\s dfkb08sf] 
cª\sdf hf]l8g] 5}g . o:tf] cj:yfdf dfly elgP em}F cGo ;a} dfkb08x¿sf] cª\ssf] of]u *) 
k|ltzt jf ;f] eGbf a9L eP tfklg :jf:Yo ;+:yf u'0f:t/ k|df0fLs/0f x'g cof]Uo x'g] 5 .  

 
#= k|To]s dfkb08sf] cª\s / o;sf] k|ltzt u0fgf ug{sf nflu u'0f:t/ clej[b\lw ;fdu|Ldf k|To]s   

dfkb08sf] cGTodf tflnsf agfOPsf] 5 To;nfO{ k|of]u u/]/ cª\s u0fgf ug'{xf];\ .  
 

$= k|To]s dfkb08sf] cª\sx¿nfO{ ;f/f+z kmf/fdsf] pko'St sf]7fdf pNn]v ug'{xf];\ .  ;a} dfkb08x¿sf] 
k|ltztsf] hf]8kmnnfO{ dfkb08x¿sf] hDdf ;ª\Vofn] efu ug'{xf];\ . o;/L k|fKt ePsf] ;ª\Vof g} pSt 
:jf:Yo ;+:yfn] k|fKt u/]sf] cª\ssf] k|ltzt xf] . pbfx/0fsf nflu s'g} :jf:Yo ;+:yfn] ;a} dfkb08df 
^) k|ltzt eGbf a9L kfPsf] cj:yfdf ;a} k|ltztnfO{ hf]8\g'xf];\ / Tof] hf]8kmnnfO{ dfkb08sf] 
hDdf ;ª\Vof -(_ n] efu ug'{xf];\ -h:t} !))+*)+^)+&)+!))+!))+!))+*)+()÷(_ . cyf{t &*)÷( = 
*^=^^% . of] k|ltztsf] cfwf/df o;} ;fdu|Ldf lgb]{zg u/]adf]lhd :jf:Yo ;+:yfsf] :t/ lgwf{/0f 
ug'{xf];\ . o;df ;dfj]z ul/Psf] ;f/f+z km/fdn]  ;do ;dodf ePsf] k|ultnfO{ lgwf{/0f ub{5 .  

 
%= :jf:Yo ;+:yfn] xfl;n u/]sf] cª\s x]g{sf nflu o; ;fdu|Lsf] kfgf (Page) !* df lbOPsf] gd'gf 

;f/f+z kmf/fd x]g'{xf];\ .  
 

^= ;a} ;fdu|Lx¿ (Tools)   / ;f/f+z kmf/fd (summary  form) k"/f ul/;s]kl5 sfo{ of]hgfsf] efudf 
lbOPsf lgb]{zgx¿ / gd'gf sfo{ of]hgf x]g'{xf];\ . /fli6«o dfkb08sf æ5}gÆ eGg] hjfkm cfPsf 
k|To]s k|df0fLs/0f cfwf/x¿sf nflu eljiodf s;/L tL cfwf/x¿ k"/f ul/g] 5g\ / dfkb08 k"/f x'g] 
5g\ eg]/ sfo{ of]hgf tof/ ug'{xf];\ . k"/f gePsf cfwf/x¿ (criteria  not  met)  k"/f gx'g'sf 
k5fl8sf sf/0fx¿sf af/]df e/ kbf{ ljrf/x¿ (careful  thought)  lbg'xf];\ . :jf:Yo ;+:yfsf 
sd{rf/Lx¿n] of] sfo{sf] ;d"xdf ;ª\nUg eP/ lszf]/ lszf]/L d}qL ;]jfsf] u'0f:t/ clej[b\lwsf 
nflu sfd ug{ ;Sb5g\ .  
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!!= lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo ;]jfsf] u'0f:t/ k|df0fLs/0fsf nflu ul/g] cg'udg ;fdu|Lsf] 
gd'gf  

 
:jf:Yo ;+:yfsf] gfdM 
 

7]ufgfM 

gf}la;] :jf:Yo rf}sL  
 

gf}la;], wflbª\u 
cg'udg u/]sf] ldlt M  
cjnf]sg stf{  M   
 
cª\sM 5÷xf] (Yes= Y), 5}g (No=N), nfu" gx'g] (Not Applicable=NA) 

/fli6«o 

dfkb08x¿ 

:jf:Yo 

;+:yf 

k|df0fLs/0f

sf 

cfwf/x¿ 

k'li6 ug]{ 

;|f]tx¿÷ 

tYofª\ssf 

;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 

5 -xf]_÷5}g÷nfu" 

gx'g] 

l6Kk0fLx¿÷ 

k[i7kf]if0fx¿ 
:jf:Yo 

rf}sL÷ 

k|fylds 

:jf:Yo 

s]Gb| 

lhNnf 

c:ktf

n jf 

;f] 

eGbf 

dfly 
dfkb08 !M  

:jf:Yo 

;+:yfaf6 

lszf]/ 

lszf]/L 

x¿sf 

cfjZostf 

cg';f/sf 

ljz]if 

;]jfx¿ 

k|bfg ug'{ 

kb{5 -

;]jf;DaGwL 

Kofs]h_   

 

1.1:  
:jf:Yo 

;+:yfaf6 

;a} lszf]/ 

lszf]/L 

x¿nfO{ 

of}jgfj:yf, 

;DaGw, 

n}ª\lustf, 

of}lgs 

kl/ro, 

dlxgfjf/L 

x'Fbfsf] 

;/;kmfO, 

kf]if0f, 

;'/lIft of}g 

Jojxf/, 

kl/jf/ 

lgof]hg, 

;fgf] 

:jf:Yo 

;+:yfsf] 

cjnf]sg÷ 

:jf:Yo 

sdL{;Fu 

cGt/jftf{ 
 

 

 
 
 
 
 
 
 

:jf:Yo ;+:yfaf6 ;a} 

lszf]/ lszf]/Lx¿nfO{ 

lgDg cj:yfx¿df 

lzIff / dgf]k/fdz{ 

lbOG5 M 

of}jgfj:yf÷lszf]/f 

j:yfdf x'g] 

kl/jt{gx¿  

5    

:j:y ;DaGw / 

of}lgstf  
5    

of}g lx+;f tyf 

n}ª\lus lx+;f, 

anfTsf/ / oL 36gf 

ePdf slxn] / 

sxfFaf6 ;xof]u / 

;]jf lng] eGg] af/]  

5    

bf]xf]/f] ;'/Iffsf] nflu 

s08dsf] k|of]u / 

;'/lIft of}g Jojxf/  

5    

kl/jf/ lgof]hg / 5    
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pd]/df x'g] 

ue{wf/0f, 

nfu" cf}ifw 

/ dfbs 

kbfy{ 

nufotsf 

lszf]/ 

lszf]/L of}g 

tyf k|hgh 

:jf:Yo 

;DaGwL 

dgf]k/fdz{ 

lbOG5 .  

 

;fgf] pd]/df ljjfx 

u/]df To;af6 kg]{ 

gsf/fTds c;/x¿ 

dlxgfjf/L x'Fbfsf] 

;/;kmfO, dft[ lzz' 

:jf:YoM h:t} ue{wf/0f 

/ ue{ktg  

5    

of}g ;ª\qmd0f / 

PrcfOeL ;ª\qmd0f / 

/f]syfd  

5    

lszf]/fj:yfdf x'g] 

ue{wf/0f / o;af6 

kg]{ gsf/fTds 

c;/x¿ ÷;fgf] 

pd]/df x'g] ljjfx / 

o;sf gsf/fTds 

c;/x¿ 

5    

kf]if0f          
dfbs kbfy{ / 

;"lt{hGo kbfy{sf] 

;]jg   

5    

Nffu" kbfy{sf] 

b'Jo{;gn] x'g] 

gsf/fTds c;/x¿   

5    

cª\s (Score) !    
1.2: ;]jfu|xL 

lszf]/ 

lszf]/L 

x¿nfO{ 

kl/jf/ 

lgof]hg, 

of}g 

;ª\qmd0f, 

PrcfOeL, 

:j]lR5s 

dgf]k/fdz{ 

tyf /St 

:jf:Yo 

;+:yfsf] 

cjnf]sg÷ 

:jf:Yo 

sdL{;Fu 

cGt/jftf{ 

 

:jf:Yo ;+:yfaf6 

lszf]/ lszf]/Lx¿nfO{ 

lgDgfg';f/sf ;]jfx¿ 

lbOG5 M  

kl/jf/ lgof]hgsf 

;fwgx¿ h:t} s08d, 

vfg] rSsL, ltg dlxg] 

;"O{, sk/ 6L, 

cfsl:ds ue{lg/f]wsf 

;fwg jf pko'St 

;]jfs]Gb|df k|]if0f ug]{ .

5    

;'/lIft ue{ktg / 

ue{ktg kl5sf 

5    
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k/LIf0f, 

;'/lIft 

ue{ktg, 

uef{j:yfdf 

k"j{ k|;"lt 

;]jf / of}g 

lx+;f tyf 

n}ª\lus 

lx+;f 

nufotsf 

;]jfx¿ 

kfOG5g\ 

eg]/ 

hfgsf/L -

k|:t't_  

u/fOG5 .  

 

;]jfx¿ jf k|]if0f  

k"j{k|;"lt / k|;"lt ;]jf 

jf k|]if0f / ;'Ts]/L 

kl5sf ;]jfx¿ 

5    

of}g ;ª\qmd0fsf] 

lgbfg / Joj:yfkg 

jf k|]if0f 

5    

:j]lR5s dgf]k/fdz{ / 

/St k/LIf0f  / 

PrcfO{eL ;ª\qmd0fsf] 

Joj:yfkg -jf k|]if0f_ 

5    

of}g lx+;f / n}ª\lus 

lx+;fsf Joj:yfkg -jf 

k|]if0f_  

5    

nfu' kbfy{ b'?kof]usf] 

Joj:yfkg  ;]jf 

nfu' gx'g]    

;fdfGo lrlsT;f ;]jf 5    
cª\s (Score) !    
1.3:  
:jf:Yo 

;+:yfdf 

gePsf] 

dgf]k/fdz{ 

/ ÷ jf 

;]jfsf nflu 

lszf]/ 

lszf]/L 

x¿nfO{ 

pko'St 

:jf:Yo 

;+:yfdf 

k|]if0f ug{sf 

nflu lnlvt 

k|lqmof 5 .  

 

:jf:Yo 

sdL{;Fu 

cGt/jftf{ 
 

 

:jf:YosdL{x¿nfO{ 

cfkm\gf] :jf:Yo 

;+:yfdf gePsf] 

;]jfsf nflu lszf]/ 

lszf]/Lx¿nfO{ sxfF 

k7fpg] xf] eGg] s'/f 

yfxf 5  

5    

:jf:Yo 

;+:yfsf] 

cjnf]sg 
  

 

:jf:Yo ;+:yfdf 

cfkm\gf] :jf:Yo 

;+:yfdf gePsf] 

;]jfsf nflu lszf]/ 

lszf]/Lx¿nfO{ k7fpg] 

:jf:Yo ;+:yfx¿sf] 

;"rL 5 .  

5    

:jf:Yo ;+:yfdf 

cfkm\gf] :jf:Yo 

;+:yfdf gePsf] 

;]jfsf nflu lszf]/ 

lszf]/Lx¿nfO{ k|]if0f 

ug]{ af/]df :ki6 / 

5    
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lnlvt k|lqmof jf 

k|0ffnL 5 .  

cª\s (Score) !    

1.4 :jf:Yo 
;+:yfaf6 

k|bfg 

ul/Psf] 

;]jfn] 

;]jfu|fxL 

lszf]/ 

lszf]/L 

x¿sf] 

cfjZostf 

/ ck]Iff k"/f 

ub{5  .  
 

;]jfu|fxL 

lszf]/ 

lszf]/Lx¿

;Fu 

cGt/jftf{ 

;]jfu|fxL lszf]/ 

lszf]/Lx¿n] cfkm\gf] 

:jf:Yo ;DaGwL 

;d:of÷rf;f]df 

cfjZostf cg';f/sf] 

;]jf k|fKt u/] .  

5    

;]jfu|fxL lszf]/ 

lszf]/Lx¿n] ;w+} vf; 

k|sf/sf] :jf:Yo 

kfPsf 5g\ / o; 

;+:yfaf6 slxn] klg 

:jf:Yo ;]jf lbg 

;lsFb}g eg]/ elgPsf] 

5}g .  

5÷xf]    

cª\s (Score) !    
1.5:  lszf]/ 

lszf]/L 

x¿sf nflu 

:jf:Yo 

;+:yfeGbf 

aflx/ 

ufpF3/ 

lSnlgs, 

;fyL lzIfs 

tyf dlxnf 

:jf:Yo 

:jod\ 

;]ljsfaf6 

klg pko'St 

dgf]k/fdz{ 

/ ;]jf lbg]  

ul/G5 

 
 

:jf:Yo 

;+:yfsf] 

cjnf]sg 
  

 

:jf:Yo ;+:yfaf6 

lszf]/ lszf]/Lx¿sf 

nflu :jf:Yo 

;+:yfeGbf aflx/ klg 

lzIff / ;]jf lbg]  

ul/G5 

 

5    

:jf:Yo 

;+:yfsf] 

cjnf]sg 

 

o; :jf:Yo ;+:yfsf 

dlxnf :jf:Yo :jod\ 

;]ljsfx¿n] /fli6«o 

lszf]/ lszf]/L of}g 

tyf k|hgg :jf:Yo 

sfo{qmdsf af/]df 

cled'vLs/0f kfPsf 

5g\ .  

5    

:f]jfu|fxL 

lszf]/ 

lszf]/Lx¿

;Fu 

cGt/jftf{ 

o; :jf:Yo ;+:yfn] 

lszf]/ lszf]/Lx¿sf 

nflu :jf:Yo 

;+:yfeGbf aflx/ klg 

lzIff / ;]jf lbG5 

5    
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  lszf]/ lszf]/Ln] 

dlxnf :jf:Yo :jod\ 

;]ljsfaf6 s'g} 

hfgsf/L jf 

dgf]k/fdz{ jf ;]jf 

kfPsf lyP .  

5    

lszf]/ lszf]/Lx¿sf 

ljrf/df dlxnf 

:jf:Yo :jod\ 

;]ljsfx¿ / 

;d'bfosf cGo 

;/f]sf/jfnfx¿df 

lszf]/ lszf]/L d}qL 

;]jfsf ;DaGwdf 

;sf/fTds wf/0ff 5 . 

5    

:jod ;]ljsfx¿n] 

;d'bfosf lszf]/ 

lszf]/Lx¿nfO{ s08d 

/ lkN; ljt/0f 

ub{5g\ .   

5    

  cª\s (Score) !    
* hxfF ;]jf pknAw 5 .  

 
 

s"n dfkb08 !  s}kmLot 

s"n k|df0fLs/0f cfwf/  %  

k"/f -xfl;n_  ePsf k|df0fLs/0f cfwf/  %  

dfkb08n] xfl;n u/]sf] k|ltzt -s"n cª\s ÷ % x !))_   

                                                                       = %÷%x!)) 

                                                           =!))% 

!)) %   

 
o; gd'gf ;fdu|L -kmf/fd_ df olb s'g} k|df0fLs/0f cfwf/n] Pp6f dfq klg æ5}gÆ eGg] hjfkm kfPsf] 5 
eg] s"n k|ltzt !)) eGbf sd x'g] 5 . 
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!@=  lszf]/ lszf]/L d}qL ;]jfsf] u'0f:t/ clea[b\lw cg'udg ;fdu|L   
(Quality Improvement Assessment Tool)  

Certification Matrix I: Quality Improvement Assessment Tool 
lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0f ;fdu|L !M u'0f:t/ cg'udg ;fdu|L  
 

!= :jf:Yo ;+:yfsf] gfd M  
7]ufgf / lhNnf M 

@= ldlt (Assessment Date) M 

 
#= 

 
:jf:YosdL{sf] gfd / kb M 

!=

@=

#=

 
 
$= 

 
cjnf]sg stf{sf] gfd / kb M 

!=

@=

#= 

lgb]{zg M  
lgDgfg';f/sf  ljlwx¿ ;DkGg u/]/ ;Dk"0f{ hfgsf/Lx¿ xfl;n ug'{xf];\ M  

• :jf:Yo ;+:yfsf k|d'v;Fu :jf:Yo ;+:yfsf] cjnf]sg ug'{xf];\ M (x!) 
• lszf]/ lszf]/L d}qL ;]jfsf] tflnd k|fKt :jf:YosdL{;Fu cGt/jftf{ ;fdu|L   (tool)    (kfFr hgf :jf:YosdL{x¿ ePdf ;a} hgf;Fu / kfFr hgf eGbf a9L 

tflnd k|fKt :jf:YosdL{x¿ ePdf a9Ldf kfFr hgf;Fu cGt/jftf{ ;DkGg ug'{xf];\ .  
• :jf:Yo;+:yf ;~rfng tyf Joj:yfkg ;ldltsf ;b:o;Fu cGt/jftf{ -x!_  
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k|To]s k|df0fLs/0fsf cfwf/x¿ (certification  criteria)  sf hfFrsf ;"rsx¿sf hjfkmx¿ k"/f ug'{xf]; . clt g} cfjZos geP;Dd nfu" gx'g] (not 
Applicable‐  NA) eGg] pTt/ jf hjfkm gn]Vg'xf];\ . olb Ps hgfeGbf a9L :jf:YosdL{ jf ;]jfu|fxL lszf]/ lszf]/Lx¿;Fu cGt/jftf{ lnOPsf] 5 eg] ;a} æ5Æ 

jf æ5}gÆ jf ænfu" gx'g]Æ nfO{ ;DalGwt ;"rssf] sf]7fdf /fVg'xf];\ / cjnf]sg stf{x¿n] ljj]s ;Ddt x'g] u/]/ clGtd  æ5Æ jf æ5}gÆ jf ænfu" gx'g]Æ lgwf{/0f 
u/]/ hjfkm n]Vg'xf];\ . pbfx/0fsf nflu pSt hjfkmx¿dWo] w]/}h;f] 5 eGg] hjfkm ldn]sf] 5 eg] 5 eGg] hjfkm n]Vg'xf];\ . cfjZostf cg';f/ plrt ;'emfjx¿, 
k[i7kf]if0f jf cfjZos lgb]{zgx¿ n]Vg'xf];\ .   

 

/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf 

cfwf/x¿ 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ :jf:Yorf}
sL÷k|fyld
s :jf:Yo 

s]Gb| 

lhNnf 
c:ktfn 
jf ;f] 
eGbf 
dfly 

dfkb08 !: 
:jf:Yo 
;+:yfaf6 
lszf]/ 
lszf]/Lx¿sf 
cfjZostf 
cg';f/sf 
ljz]if ;]jfx¿ 
k|bfg ug'{ kb{5 
-;]jf;DaGwL 
Kofs]h_   

!=!: 
:jf:Yo ;+:yfaf6 ;a} 
lszf]/ lszf]/Lx¿nfO{ 
of}jgfj:yf, ;DaGw, 
n}lª\ustf, of}lgs 
kl/ro, dlxgfjf/L 
x'Fbfsf] ;/;kmfO, 
kf]if0f, ;'/lIft of}g 
Jojxf/, kl/jf/ 
lgof]hg, ;fgf] 
pd]/df x'g] ue{wf/0f, 

:jf:Yo 
;+:yfsf] 
cjnf]sg÷ 
:jf:Yo 
sdL{;Fu 
cGt/jftf{  
 
 

 
 
 

:jf:Yo ;+:yfaf6 ;a} lszf]/ lszf]/Lx¿nfO{ lgDg 
cj:yfx¿df lzIff / dgf]k/fdz{ lbOG5 M 
of}jgfj:yf÷lszf]/fj:yfdf x'g] kl/jt{gx¿  
:j:y ;DaGw / of}lgstf  

of}g lx+;f tyf n}ª\lus lx+;f, anfTsf/ / oL 36gf 
ePdf slxn] / sxfFaf6 ;xof]u / ;]jf lng] eGg] af/] 
bf]xf]/f] ;'/Iffsf] nflu s08dsf] k|of]u / ;'/lIft of}g 
Jojxf/  
kl/jf/ lgof]hg / ;fgf] pd]/df ljjfx u/]df To;af6 
kg]{ gsf/fTds c;/x¿  
dlxgfjf/L x'Fbfsf] ;/;kmfO, dft[ lzz' :jf:YoM h:t} 
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   nfu" cf}ifw / dfbs 
kbfy{ nufotsf 
lszf]/ lszf]/L of}g 
tyf k|hgh 
:jf:Yo;DaGwL 
dgf]k/fdz{ lbOG5 .  

 

 
 
 

ue{wf/0f / ue{ktg  
of}g ;ª\qmd0f / PrcfOeL ;ª\qmd0f / /f]syfd  

lszf]/jj:yfdf x'g] ue{wf/0f / o;af6 kg]{ 
gsf/fTds c;/x¿, ;fgf] pd]/df x'g] ljjfx / 
o;sf gsf/fTds c;/x¿ 
kf]if0f   

dfbs kbfy{ / ;"lt{hGo kbfy{sf] ;]jg   

nfu" kbfy{sf] k|of]u ugf{n] x'g] gsf/fTds c;/x¿ 

cª\s (Score)                  -) jf  !_  

!=@:  ;]jfu|xL lszf]/ 

lszf]/Lx¿nfO{ kl/jf/ 
lgof]hg, of}g 
;ª\qmd0f, PrcfOeL, 
:j]lR5s dgf]k/fdz{ 
tyf /St k/LIf0f, 
;'/lIft ue{ktg, 
uef{j:yfdf k"j{k|;"lt 
;]jf / of}g lx+;f tyf 
nª\}lus lx+;f 
nufotsf ;]jfx¿ 
kfOG5g\ eg]/ 
hfgsf/L -k|:t't_  
u/fOG5 .  

 

:jf:Yo 
;+:yfsf] 
cjnf]sg÷ 
:jf:Yo 
sdL{;Fu 
cGt/jftf{  
 

 

:jf:Yo ;+:yfaf6 lszf]/ lszf]/Lx¿nfO{ lgDgfg';f/sf 
;]jfx¿ lbOG5 M  
kl/jf/ lgof]hgsf ;fwgx¿ h:t} s08d, vfg] 
rSsL, ltg dlxg] ;"O{, sk/ 6L, cfsl:ds 
ue{lg/f]wsf ;fwg jf pko'St ;]jfs]Gb|df k|]if0f ug]{ .
;'/lIft ue{ktg / ue{ktg kl5sf ;]jfx¿ jf k|]if0f 

k"j{k|;"lt / k|;"lt ;]jf jf k|]if0f / ;'Ts]/L kl5sf 
;]jfx¿  
of}g ;ª\qmd0fsf] lgbfg / Joj:yfkg jf k|]if0f 

:j]lR5s dgf]k/fdz{ / /St k/LIf0f  / PrcfOeL 

;ª\qmd0fsf] Joj:yfkg -jf k|]if0f_ * 
of}g lx+;f / n}lª\us lx+;fsf Joj:yfkg -jf k|]if0f_* 

nfu" kbfy{ b'?kof]usf] Joj:yfkg ;]jf  * 
;fdfGo lrlsT;f ;]jf 
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cª\s (Score)                  -) jf  !_ 

!=#: 
:jf:Yo ;+:yfdf 
gePsf] dgf]k/fdz{ / 
÷ jf ;]jfsf nflu 
lszf]/ lszf]/Lx¿nfO{ 
pko'St :jf:Yo 
;+:yfdf k|]if0f ug{sf 
nflu lnlvt k|lqmof 
5 .  

:jf:Yo 
sdL{;Fu 
cGt/jftf{ 

:jf:YosdL{x¿nfO{ cfkm\gf] :jf:Yo ;+:yfdf gePsf] 
;]jfsf nflu lszf]/ lszf]/Lx¿nfO{ sxfF k7fpg] xf] 
eGg] s'/f yfxf 5  

:jf:Yo 
;+:yfsf] 
cjnf]sg 
  

 

:jf:Yo ;+:yfdf cfkm\gf] :jf:Yo ;+:yfdf gePsf] 
;]jfsf nflu lszf]/ lszf]/Lx¿nfO{ k7fpg] :jf:Yo 
;+:yfx¿sf] ;"rL 5 .  
:jf:Yo ;+:yfdf cfkm\gf] :jf:Yo ;+:yfdf gePsf] 
;]jfsf nflu lszf]/ lszf]/Lx¿nfO{ k|]if0f ug]{ af/]df 
:ki6 / lnlvt k|lqmof jf k|0ffnL 5 .  

cª\s (Score)                  -) jf  !_ 

!=$ :jf:Yo ;+:yfaf6 
k|bfg ul/Psf] ;]jfn] 
;]jfu|fxL lszf]/ 
÷lszf]/Lx¿sf] 
cfjZostf / ck]Iff 
k"/f ub{5  .  

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview)

;]jfu|fxL lszf]/ lszf]/Lx¿n] cfkm\gf] :jf:Yo ;DaGwL 
;d:of÷rf;f]df cfjZostf cg';f/sf] ;]jf k|fKt 
u/] .  
;]jfu|fxL lszf]/ lszf]/Lx¿n] ;w}F vf; k|sf/sf] 
:jf:Yo ;]jf kfPsf 5g\ / o; ;+:yfaf6 slxn] klg 
:jf:Yo ;]jf lbg ;lsFb}g eg]/ elgPsf] 5}g .  

cª\s (Score)                  -) jf  !_ 

!=%:   lszf]/ 

lszf]/Lx¿sf nflu 
:jf:Yo ;+:yfeGbf 
aflx/ ufpF3/ 
lSnlgs, ;fyL lzIfs 
tyf dlxnf :jf:Yo 
:jod\ ;]ljsfaf6 

:jf:Yo 
;+:yfsf] 
cjnf]sg 

:jf:Yo ;+:yfaf6 lszf]/ lszf]/Lx¿sf nflu :jf:Yo 
;+:yfeGbf aflx/ klg lzIff / ;]jf lbg]  ul/G5 

:jf:Yo 
;+:yfsf] 
cjnf]sg 

o; :jf:Yo ;+:yfsf dlxnf :jf:Yo :jod\ 
;]ljsfx¿n] /fli6«o lszf]/ lszf]/L of}g tyf k|hgg 
:jf:Yo sfo{qmdsf af/]df cled'vLs/0f kfPsf 5g\ . 

;]jfu|fxL o; :jf:Yo ;+:yfn] lszf]/ lszf]/Lx¿sf nflu 
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klg pko'St 
dgf]k/fdz{ / ;]jf 
lbg]  ul/G5 

 
 

lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview)

 
 
 

:jf:Yo ;+:yfeGbf aflx/ klg lzIff / ;]jf lbG5 
lszf]/ lszf]/Ln] dlxnf :jf:Yo :jod\ ;]ljsfaf6 s'g} 
hfgsf/L jf dgf]k/fdz{ jf ;]jf kfPsf lyP .  
lszf]/ lszf]/Lx¿sf ljrf/df :jod\ ;]ljsfx¿ / 
;d'bfosf cGo ;/f]sf/jfnfx¿df lszf]/ lszf]/L 
d}qL ;]jfsf ;DaGwdf ;sf/fTds wf/0ff 5 .  
:jod\ ;]ljsfx¿n] ;d'bfosf lszf]/ lszf]/Lx¿nfO{ 
s08d / lkN; ljt/0f ub{5g\ .   

  cª\s (Score)                  -) jf  !_ 

* hxfF ;]jf pknAw 5 .  * If available, where services are regular 
 

hDdf dfkb08 (Total Standards) ! 

hDdf k|df0fLs/0fsf cfwf/x¿  (Total Criteria)  % 

k"/f ePsf k|df0fLs/0fsf cfwf/x¿  (Criteria met)  

xfl;n u/]sf] k|ltzt (Percentage achievement)  
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf 

cfwf/x¿ 
 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ 
:jf:Yo 
rf}sL÷ 
k|fylds 
:jf:Yo 
s]Gb| 

lhNnf 
c:ktfn 
jf ;f]eGbf 

dfly 

dfkb08 @ : 
 
:jf:Yo ;]jf 
k|bfosx¿n] 
lszf]/ 
lszf]/Lx¿sf] 
nflu  
k|efjsf/L 
;]jf k|bfg 
ug'{ kg]{ 5 -
k|efjsf/L 
;]jfsf] 
Joj:yfkg 
ug'{_   
 
  

@=!:  :jf:Yo ;+:yfdf 

rflxg] hlt / e/kbf]{ 
s08d, ue{lg/f]wsf 
;fwg tyf cGo 
pks/0fx¿ pknAw 
5g . 

 
 

:jf:Yo 
;+:yfsf] 
cjnf]sg 
 

 

:jf:Yo ;+:yfdf tn pNn]lvt cf}iflw / ;dfgx¿ 
cfufdL # dlxgf;Dd ;]jf lbgsf nflu oy]i6 
dfqfdf pknAw 5g\ .  
vfg] rSsL lkN; .   
s08d 

ltg dlxg] ;'O{ 

ODKnfG6 

sk/ 6L 

cfsl:ds ue{ lg/f]wsf ;fwgx¿  

ue{ hfFr ls6 

d]l8sn ue{ktgsf nflu cf}iflw  

cfO/g rSsL 

h'sfsf] cf}iflw 

l66fg; 8L 

of}g ;ª\qmd0fsf] pkrf/ ug{sf nflu  k|lt 
h}ljsL cf}iflwx¿  
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PrcfOeL ÷ kLPd6L;L6Lsf nflu /St k/LIf0f 
ug]{ ¥oflk8 6]i6 ls6 / PrcfOeL ;ª\qmd0f / 
cj;/jfbL ;ª\qmd0fsf] Joj:yfkg ug{sf nflu 

cfjZos cf}iflwx¿ * 
cª\s (Score)                  -) jf  !_ 

@=@:   :jf:Yo 

;+:yfdf lszf]/ 
lszf]/L d}qL ;]jf 
lbgsf nflu jhg 
lng] d]l;g nufot 
c¿ lszf]/ lszf]/L 
of}g tyf k|hgg 
:jf:Yosf ;fdu|Lx¿  
5g\ . 

 
 

:jf:Yo 
;+:yfsf] 
cjnf]sg 
 
  

 

:jf:Yo ;+:yfdf tn pNn]lvt cf}hf/x¿ sfd 
nfUg] cj:yfdf pknAw 5g\ .  
prfO gfKg] 6]k  
jhg lng] d];Lg 

/Strfk hfFRg] -aL kL ;]6_  

:6]y]:sf]k 

kmL6:sf]k  

ljleGg ;fOhsf k~hfx¿ 

9Ssg ;lxtsf] cf}hf/ /fVg] 6«] -Kofg_  

l;D; :k]s'nd 

s:sf]h jfOeNj :k]s'nd 

:nfO8x¿ *

cfo/;{ :kfr'nf *
:oflg6/L Kof8 

@% lnugf]s]g h]nL 

kf]lel8g cfof]l8g ;f]n';g 
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:jf:Yo ;+:yfdf s08d afs; 5 /  s08d 
afs;df s08dx¿ 5g\ / lszf]/ lszf]/Lx¿n] 
cGo ;]jfu|fxL tyf :jf:YosdLx¿n] gb]lvsg 

uf]Ko ¿kdf lng ;Sb5g\ . * 
:jf:Yo 
;+:yfsf] 
cjnf]sg÷ 
:jf:YosdL{;Fu 
cGt/jftf{  

ljut % dlxgfdf :jf:Yo ;]jf lbgsf nflu 
cj/f]w x'g] u/]/ rflxg] ;fdfgx¿sf] df}Hbft 
;lsPsf] lyPg / cGo ;fdu|Lx¿ km'6\g] lau|g] 
ePsf] lyPg .  

 
cª\s (Score)                  -) jf  !_ 

@=#:  :jf:Yo ;+:yf 

ljb\ofno / lszf]/ 
lszf]/Lx¿ e]nf x'g] 
cGo :yfgx¿sf] 
glhsdf cjl:yt  
5 . 

:jf:Yo 
;+:yfsf] 
cjnf]sg 

 

:jf:Yo ;+:yf ljb\ofno / lszf]/ lszf]/Lx¿ e]nf 
x'g] cGo :yfgx¿sf] glhsdf jf ;fj{hlgs 
oftfoftsf ;fwgx¿sf] k|of]u u/]/ ;xh} k'Ug 
;lsg] :yfgdf cjl:yt 5 . 

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

:jf:Yo ;+:yf lszf]/ ÷ lszf]/Lx¿sf nflu ;xh 
kx'Frdf 5 .  

cª\s (Score)                  -) jf  !_ 

@=$:   :jf:Yo ;+:yf 

ckfª\u lszf]/ 
lszf]/Lx¿sf] kx'Frdf 
5 .  

:jf:Yo 
;+:yfsf] 
cjnf]sg 

 

:jf:Yo ;+:yfdf ckfª\u ;]jfu|fxLx¿sf nflu 
u'8fpg] s'rL{ ÷ :6«]r/ 5 .  
:jf:Yo ;+:yfdf ckfª\u ;]jfu|fxLx¿sf nflu 
;]jfsf] kfnf] cfpGh]n kv]{/ a:gsf nflu oy]i6 
7fpF 5 .   
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cª\s (Score)                  -) jf  !_ 

@=%:   :jf:Yo ;+:yfn] 

xKtfdf slDtdf Ps 
lbg ljb\ofno v'Ng] 
;doeGbf cGo 
;dodf lszf]/ 
lszf]/Lx¿sf nflu 
;]jf pknAw  
u/fpF5 . 

:jf:Yo 
;+:yfsf] 
cjnf]sg 

:jf:Yo ;+:yfn] xKtfdf slDtdf Ps lbg jf 
cfjZos k/]sf a]nfdf ljb\ofno v'Ng] ;doeGbf 
cGo ;dodf lszf]/ lszf]/Lx¿sf nflu ;]jf ÷ 
hfgsf/L pknAw u/fpF5 . 

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

lszf]/ ÷lszf]/Ln] :jf:Yo ;+:yf v'Ng] ;do 
pgLx¿sf nflu ;lhnf] ePsf] kfP . 

 

cª\s (Score)                  -) jf  !_ 

@=^:   lszf]/ 

lszf]/Lx¿sf nflu 
lgMz'Ns jf pgLx¿n] 
;lhn} ltg{ ;Sg] 
z'Nsdf ;]jf pknAw 
5 . 

 
 

:jf:Yo 
;+:yfsf] 
cjnf]sg 

:jf:Yo ;+:yfdf lszf]/ lszf]/Lx¿sf nflu ;]jf 
z'Nssf af/]df :ki6 lgb]{lzsf 5 .  

 
:jf:Yo 
;+:yfsf] 
cjnf]sg 

lszf]/ lszf]/Lx¿sf nflu dgf]k/fdz{ ;]jf, 
;d:ofsf] lgbfg ;DaGwL ;]jf / ;fwgx¿ 
lgMz'Ns jf lszf]/ lszf]/Lx¿n] ltg{÷wfGg ;Sg] 
z'Nsdf pknAw u/fOG5  

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

lszf]/ lszf]/Lx¿sf nflu ;a} ;]jfx¿  lgMz'Ns 
lyP jf pgLx¿n] ;lhn} ltg{÷wfGg ;Sg] z'Nsdf 
pknAw lyP . 

cª\s (Score)                  -) jf  !_ 

@=&:   ;a} lszf]/ :jf:Yo 
;+:yfsf] 

h] ;'s} ;d:of lnP/ cfPsf eP tfklg ;a} 
lszf]/ lszf]/Lx¿nfO{ pgLx¿n] gfd btf{ ug]{ 
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lszf]/Lx¿nfO{ gfd 
btf{ ug]{ 7fpFdf g} 
lszf]/ lszf]/L d}qL 
;]jfsf af/]df 
hfgsf/L lbOG5 / 
pgLx¿nfO{ pgLx¿n] 
h] ;'s} ;d:of lnP/ 
cfPsf eP tfklg 
;3g dgf]k/fdz{ / 
;]jf lbOG5 .  

 
 

cjnf]sg  7fpFdf g} lszf]/ lszf]/L d}qL ;]jfsf af/]df 
hfgsf/L lbOG5 . 

:jf:Yo 
;+:yfsf] 
cjnf]sg÷ 
:jf:YosdL{;Fu 
cGt/jftf{  

 

h] ;'s} ;d:of lnP/ cfPsf eP tfklg ;a} 
lszf]/ lszf]/Lx¿nfO{ tflnd k|fKt 
:jf:YosdL{x¿n] dgf]k/fdz{ / ;]jf lbG5g\  .  
h] ;'s} ;d:of lnP/ cfPsf eP tfklg ;a} 
lszf]/ lszf]/Lx¿nfO{ of}g tyf k|hgg :jf:Yo 
nufot cGo kf]]if0f, w'dkfg / db\okfgsf af/]df 
5nkmn ug]{ cj;/ lbOG5  .  

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

lszf]/ lszf]/LnfO{ pgLx¿n] gfd btf{ ug]{ 7fpFdf 
g} lszf]/ lszf]/L d}qL ;]jfsf af/]df hfgsf/L 
lbOPsf] lyof] .  

  cª\s (Score)                  -) jf  !_ 

 
 

 
* hxfF ;]jf pknAw 5 .   

* If available, where services are regular  
 

hDdf dfkb08 (Total Standards) ! 

hDdf k|df0fLs/0fsf cfwf/x¿  (Total Criteria)  & 

k"/f ePsf k|df0fLs/0fsf cfwf/x¿  (Criteria met)   

xfl;n u/]sf] k|ltzt (Percentage achievement)   
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf 

cfwf/x¿ 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷ 
k[i7kf]if0fx¿ :jf:Yo rf}sL÷ 

k|fylds :jf:Yo 
s]Gb| 

lhNnf 
c:ktfn jf 
;f]eGbf dfly 

dfkb08 #: 
 
lszf]/ 
lszf]/Lx¿n] 
;]jf pkof]u 
ug{sf] nflu 
:jf:Yo ;+:yfdf 
pko'St 
jftfj/0f kfpg' 
kg]{ 5 -:jf:Yo 
;+:yfdf cg's"n 
jftfj/0f_  
 

#=!:   :jf:Yo 

;+:yfdf >Jo b[Zo 
-b]Vg] / ;'Gg]_ 
uf]Kotf sfod 
ul/G5 . 
 
-:jf:Yo ;+:yfdf 
lszf]/ lszf]/Lx¿n] 
;]jf lnFbfv]/L 
c¿n] ;'Gg / b]Vg 
g;Sg] Joj:yf 
ul/Psf] 5 ._ 

 
 
 

:jf:Yo 
;+:yfsf] 
cjnf]sg  

 

:jf:Yo ;+:yfdf lszf]/ lszf]/Lx¿n] gfd 
n]vfpg] a]nfdf c¿n] ;'Gg g;Sg] u/L ;]jfsf 
af/]df ;f]Wg ;Sb5g\ .  
:jf:Yo ;+:yfdf lszf]/ lszf]/Lx¿n] c¿n] ;'Gg 
/ b]Vg g;Sg]  u/]/ ;]jf lngsf nflu cnUu} 
sf]7f÷7fpF 5 . 
:jf:Yo ;+:yfdf lszf]/ lszf]/Lx¿n] k"j{ k|;"lt / 
alx/ª\u ;]jf nufot dgf]k/fdz{ / ;]jf 
lnFbfv]/L c¿n] ;'Gg g;Sg] u/]/ u]Kotf sfod 
x'G5 .  
:jf:Yo ;+:yfdf lszf]/ lszf]/Lx¿n] dgf]k/fdz{ 
/ ;]jf lnFbfv]/L c¿n] b]Vg  g;Sg] u/]/ u]Kotf 
sfod x'G5 .  

:jf:Yo 
;+:yfsf] 
cjnf]sg÷ 
:jf:YosdL{ 
;Fu 
cGt/jftf{  

lszf]/ lszf]/Lx¿nfO{  dgf]k/fdz{, :jf:Yo hfFr 
/ ;]jf lnFbfv]/L cgfjZos afwfx¿ Go"g 
ul/G5 .   

 

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 

lszf]/ lszf]/Ln] gfd n]vfpg] a]nfdf c¿n] 
;'Gg g;Sg] u/L ;]jfsf gfd n]vfpg ;s]sf] 
dx;"; u/]sf 5g\ .  
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cGt/jftf{ 
(Exit 
interview) 

lszf]/ lszf]/Ln] :jf:Yo ;+:yfdf ;]jf lnFbf 
c¿n] ;'Gg / b]Vg g;Sg] u/L uf]Kotf sfod 
ul/Psf]df ;Gt'i6 ePsf 5g\ . 
lszf]/ lszf]/Lx¿n]  dgf]k/fdz{, :jf:Yo hfFr / 
;]jf lng] qmddf s'g} klg a]nfdf :jf:Yo 
;+:yfsf cGo sd{rf/Lx¿ / c¿ ;]jfu|fxLx¿n] 
afwf k'¥ofPsf lyPgg\ .    

cª\s (Score)                  -) jf  !_ 

#=@:  :jf:Yo 

;+:yfdf ;kmf lkpg] 
kfgL, ;kmf rkL{ 
nufot ;kmf / 
:jR5 jftfj/0f 
5 . 
 

 

:jf:Yo 
;+:yfsf] 
cjnf]sg 
 

 

:jf:Yo ;+:yf ;kmf 5 . 

:jf:Yo ;+:yfn] ;]jfu|fxLx¿sf nflu ;kmf / 
z'b\w lkpg] kfgL pknAw u/fpF5 .  
:jf:Yo ;+:yfn] dlxnf / k'?if ;]jfu|fxLx¿sf 
nflu ;kmf rkL{sf] Joj:yf u/]sf] 5 .  

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview) 

;]jfu|fxL lszf]/  lszf]/L :jf:Yo ;+:yf / o;sf] 
jl/kl/sf] jftfj/0fk|lt ;Gt'i6 5g\ .    

cª\s (Score)                  -) jf  !_ 

#=#:   :jf:Yo 

;+:yfdf ;]jf lng 
cfPsf lszf]/ 
lszf]/Lx¿sf nflu 
kfnf] cfpFbf;Dd 

:jf:Yo 
;+:yfsf] 
cjnf]sg 
 

 

:jf:Yo ;+:yfn] ;]jfu|fxLx¿nfO{ ;]jfsf] kfnf] 
s'g]{ a]nfdf ;lhn};Fu a:gsf nflu k|ofKt 
7fpFsf] Joj:yf u/]sf] 5 .  
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kv{gsf nflu a:g] 
;lhnf]÷ ;xh 7fpF 
5 . 

 
 

cª\s (Score)                  -) jf  !_

#=$:   ;]jfu|fxL 

lszf]/ lszf]/Lx¿ 
sf nflu kv{g] 
;do 5f]6f] / u|fXo 
5 . 

:jf:YosdL{;F
u cGt/jftf{ 

:jf:Yo ;+:yfn] lszf]/ lszf]/Lx¿sf nflu 
;]jfsf] kfnf]sf nflu klv{g] 5f]6f] ;do -! 
306feGbf sd_ sf] Joj:yf ;'lglZrt u/]sf] 5 . 

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview) 

;]jfu|fxL lszf]/ lszf]/L :jf:Yo ;+:yfdf kv{g] 
;dosf af/]df ;Gt'i6 5g\ .    

  cª\s (Score)                  -) jf  !_ 

 
 

 
   

hDdf dfkb08 (Total Standards) ! 

hDdf k|df0fLs/0fsf cfwf/x¿  (Total Criteria)  $ 

k"/f ePsf k|df0fLs/0fsf cfwf/x¿  (Criteria met)   

xfl;n u/]sf] k|ltzt (Percentage achievement)   
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf cfwf/x¿

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ 
:jf:Yo 
rf}sL÷ 
k|fylds 
:jf:Yo 
s]Gb| 

lhNnf 
c:ktfn jf 
;f]eGbf dfly 

dfkb08 $ : 
;]jf 
k|bfosx¿ 
lszf]/ 
lszf]/Lx¿sf] 
of}g tyf 
k|hgg 
:jf:Yo;DaGwL 
cfjZostfnfO{ 
;Daf]wg ug{ 
;Ifd x'g' kg]{ 
5 / 
pgLx¿;Fu 
sfd ug{sf 
nflu pTk|]l/t 
x'g' kb{5 -;]jf 
k|bfossf] 
Ifdtf 
clej[b\lw_  

$=!:  ;xof]uL sd{rf/L 

nufot ;a} 
sd{rf/Lx¿n] lszf]/ 
lszf]/L d}qL ;]jfsf 
af/]df cled'vLs/0f 
kfPsf 5g\ .  
 

 

:jf:Yo 
;+:yfsf] 
cjnf]sg  

 
 

;xof]uL sd{rf/L nufot ;a} sd{rf/Lx¿n] 
/fli6«o lszf]/ lszf]/L of}g tyf k|hgg 
:jf:Yo sfo{qmd ;~rfng lgb]{lzsfsf af/]df 
cled'vLs/0f kfPsf 5g\ .  

cª\s (Score)                  -) jf  !_ 

$=@:   :jf:Yo ;+:yfsf 

k|d'v nufot sDtLdf 
Pshgf k'?if / Ps 
hgf dlxnf 
:jf:YosdL{n] lszf]/ 
lszf]/L of}g tyf k|hgg 
:jf:Yo ;DaGwL % lbg] 
lszf]/ lszf]/L d}qL ;]jf 
lbg] l;ksf] tflnd 
kfPsf 5g\ . 

:jf:Yo 
;+:yfsf] 
cjnf]sg  

 

:jf:Yo ;+:yfsf k|d'v nufot sDtLdf 
Pshgf k'?if / Ps hgf dlxnf 
:jf:YosdL{n] /fli6«o :jf:Yo tflnd s]Gb|n] 
ljsf; u/]sf] lszf]/ lszf]/L of}g tyf 
k|hgg :jf:Yo ;DaGwL % lbg] lszf]/ 
lszf]/L d}qL ;]jf lbg] l;ksf] tflnd kfPsf 
5g\ . 
sDtLdf Pshgf tflnd k|fKt :jf:YosdL{ 
:jf:Yo ;]jf lbg] ;dodf pknAw 5g\ . 

:jf:Yo :jf:YosdL{x¿n] pgLx¿;Fu lszf]/ 



37 
 

  sdL{;Fu 
cGt/jftf{  

 

lszf]/Lx¿nfO{ dgf]k/fdz{ lbgsf nflu 
cfjZos 1fg tyf l;k 5 eGg] s'/f 
ljZjf; ub{5g\ . 

cª\s (Score)                  -) jf  !_ 

$=# :jf:YosdL{x¿n] 
s'g} k"jf{u|x lagf lszf]/ 
lszf]/Lx¿sf rf;f] tyf 
cfjZostfx¿k|lt 
cfbf/efj b]vfpF5g\ . 

 
 

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview
) 

lszf]/ lszf]/Lx¿n] :jf:Yo ;+:yfsf] :jfut 
sIfdf a:g] sd{rf/L, ;xof]uL sd{rf/L / 
:jf:YosdL{x¿n] :jfut u/]sf dx;'; u/] .  
lszf]/ lszf]/LnfO{ :jf:YosdL{x¿n] k"/f 
Wofg lbP .  
lszf]/ lszf]/Ln] eg]sf s'/fx¿df 
:jf:YosdL{x¿n] dg nufP/ ;'g]sf lyP  .  
:jf:YosdL{x¿n] lszf]/ lszf]/Lsf 
ljrf/x¿df cfb/efj b]vfPsf lyP  .   
:jf:YosdL{x¿n] lszf]/ lszf]/Lx¿nfO{ 
;xof]uL, lgikIf / ;lhnf] Jojxf/ u/]sf 
lyP  .   
:jf:YosdL{x¿n] u/]sf] ;a} Jojxf/af6 
lszf]/ lszf]/Lx¿ ;Gt'i6 ePsf 5g\ .   

cª\s (Score)                  -) jf  !_ 

$=$ :jf:YosdL{x¿n] 
lszf]/fj:yfsf] of}g tyf 
k|hgg :jf:Yo;DaGwL 
lˆnkrf6{sf] jf 
dgf]k/fdz{sf cGo s'g} 
;fdu|Lsf] k|of]u u/]/ 
lszf]/ lszf]/L of}g tyf 

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview)

:jf:YosdL{x¿n] lszf]/fj:yfsf] of}g tyf 
k|hgg :jf:Yo;DaGwL lˆnkrf6{ jf jf 
dgf]k/fdz{sf cGo s'g} ;fdu|Lsf]] k|of]u u/]/ 
lszf]/ lszf]/L of}g tyf k|hgg 
:jf:Yo;DaGwL dgf]k/fdz{ lbPsf lyP .  
:jf:YosdL{x¿n] lszf]/ lszf]/Ln] a'e\mg] 
tl/sfn] s'/fx¿ u/]sf lyP .  
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k|hgg :jf:Yo;DaGwL 
;xL dgf]k/fdz{ lbG5g\ 

:jf:YosdL{x¿n] lszf]/ lszf]/LnfO{ cfkm\gf 
rf;f]x¿ tyf ljrf/x¿ eGg pTk|]l/t u/]sf 
lyP .  

cª\s (Score)                  -) jf  !_ 

$=%   :jf:YosdL{x¿n] 
lszf]/fj:yf hj P8 
cGo pko'St lgb]{lzsf -
of}g ;ª\qmd0f 
Joj:yfkg lgb]{lzsf, 
k|hgg :jf:Yo lgb]{lzsf  
-k|f]6f]sn_, /fli6«o 
lrlsT;f dfkb08 !, @ 
/ /fli6«o lszf]/ lszf]/L 
of}g tyf k|hgg :jf:Yo 
sfo{qmd ;~rfng 
lgb]{lzsfx¿sf] k|of]u 
u/]/ lszf]/ 
lszf]/Lx¿sf 
;d:ofx¿sf] 
hfFrk8tfn / 
Joj:yfkg ub{5g\ .  
 
  

:jf:Yo 
;+:yfsf] 
cjnf]sg 

 

:jf:Yo;+:yfdf lszf]/fj:yf hj P8 5  

:jf:YosdL{x¿n]  lszf]/ lszf]/Lx¿nfO{  s]] 
s] hfFrk8tfn / ul/Fb} 5 / lsg ul/Fb} 5 
eg]/ atfPsf lyP .  
:jf:YosdL{x¿n]  lszf]/÷ lszf]/Lx¿nfO{  
pgLx¿sf] ;d:ofsf]  lgbfg af/]df atfPsf 
lyP .  
:jf:YosdL{x¿n]  lszf]/÷ lszf]/Lx¿sf 
nflu s] pkrf/ l;kmfl/; u/]sf 5g\ / lsg 
u/]sf 5g\ eGg] af/]df atfPsf lyP .  
:jf:YosdL{x¿n]  lszf]/÷ lszf]/Lx¿sf 
nflu l;kmfl/; u/]sf pkrf/sf /fd|f / 
g/fd|f kIfsf af/]df atfPsf lyP .  
:jf:YosdL{x¿n]  lszf]/÷ lszf]/Lx¿sf 
nflu atfPsf  pkrf/dWo] s'g 5fGg] xf] 
eg]/ ;f]w]sf lyP .  
:jf:YosdL{x¿n]  lszf]/÷ lszf]/Lx¿nfO{ 
k|Zg ;f]Wg cg'dlt lbPsf lyP / pgLx¿sf 
k|Zgsf ;dfwfgx¿ atfPsf lyP .  
lszf]/÷ lszf]/Lx¿ :jf:YosdL{x¿sf 
Kf|ljlws 1fg / l;kaf6 ;Gt'i6 ePsf 5g\ .
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cª\s (Score)                  -) jf  !_ 

$=^   :jf:YosdL{x¿n] 
;]jfu|fxL lszf]/ 
lszf]/Lx¿sf nflu 
oy]i6 ;do lbG5g\ / 
k|efjsf/L ;~rf/sf] 
l;k k|bz{g ub{5g\ . 

 

:jf:Yosd
L{;Fu 
cGt/jftf{  

 

:jf:YosdL{x¿n] ;]jfu|fxL lszf]/ 
lszf]/Lx¿sf nflu oy]i6 ;do lbG5g\ 
5nkmn / dgf]k/fdz{sf nflu oy]i6 ;do 
5 eGg] dx;"; ub{5g\ . 

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview)

;]jfu|fxL lszf]/ lszf]/Lx¿n] pgLx¿sf 
cfjZostfx¿df ;Daf]wfg ug{sf nflu 
:jf:YosdL{x¿;Fu 5nkmn ug{sf nflu 
oy]i6 ;do lyof] eGg] dx;"; ub{5g\ . 
:jf:YosdL{x¿n] ;]jfu|fxL lszf]/÷ 
lszf]/Lx¿nfO{ d}qLk"0f{ Jojxf/df cfb/ ub}{ 
cfkm\gf] kl/ro lbP / lszf]/ lszf]/Lsf] gfd 
;f]w]sf lyP .  
;]jfu|fxL lszf]/ lszf]/Lx¿n] 
:jf:YosdL{x¿n]  pgLx¿sf rf;f]x¿sf 
af/]df /fd|f];Fu ;'g]sf lyP eGg] dx;"; u/] . 
:jf:YosdL{x¿n] ;]jfu|fxL lszf]/ lszf]/LnfO{ 
;xh dx;"; u/fPsf lyP . 

  cª\s (Score)                  -) jf  !_ 

 
hDdf dfkb08 (Total Standards) ! 

hDdf k|df0fLs/0fsf cfwf/x¿  (Total Criteria) ^ 

k"/f ePsf k|df0fLs/0fsf cfwf/x¿  (Criteria met)  

xfl;n u/]sf] k|ltzt (Percentage achievement)  
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf 

cfwf/x¿ 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ 
:jf:Yorf}sL÷k|fylds 

:jf:Yo s]Gb| 

lhNnf 
c:ktfn 
jf ;f]eGbf 

dfly 
dfkb08 % : 
;d'bfosf] 
jftfj/0f 
lszf]/ 
lszf]/Lx¿n] 
cfkm"nfO{ of}g 
tyf k|hgg 
:jf:Yo ;]jfsf] 
cfjZostf 
k/]sf] ;dodf 
;lhn} ;]jf 
lng hfg ;Sg] 
vfnsf] x'g' kg]{ 
5 -cg's"n 
jftfj/0fsf] 
l;h{gf_  
 
 

%=!:  :jf:Yo :jod\ 

;]ljsf, lzIfs / 
:yfgLo ;d'bfosf 
;/f]sf/jfnfx¿ 
nufot :jf:Yo ;+:yf 
;~rfng tyf 
Joj:yfkg ;ldltsf 
;b:ox¿n] /fli6«o 
lszf]/ lszf]/L of}g 
tyf k|hgg :jf:Yo 
sfo{qmdsf ;DaGwdf 
cled'vLs/0f kfPsf 
5g\ .  
 

 

:jf:Yo ;+:yfsf] 
cjnf]sg÷ 
:jf:YosdL{;Fu 
cGt/jftf{ ÷ 
:jf:Yo ;+:yf 
;~rfng tyf 
Joj:Yffkg 
;ldltsf 
;b:o;Fu 
cGt/jftf{   

:jf:Yo :jod\ ;]ljsf, lzIfs / 
:yfgLo ;d'bfosf ;/f]sf/jfnfx¿ 
nufot :jf:Yo ;+:yf ;~rfng 
tyf Joj:yfkg ;ldltsf 
;b:ox¿n] /fli6«o lszf]/ lszf]/L 
of}g tyf k|hgg :jf:Yo 
sfo{qmdsf ;DaGwdf 
cled'vLs/0f kfPsf 5g\ .  

 
 

cª\s (Score)                  -) jf  !_ 

%=@:  ufpF ljsf; 

;ldltnfO{ lszf]/ 
lszf]/L d}qL ;]jfsf 

:jf:Yo ;+:yf 
;~rfng tyf 
Joj:Yffkg 
;ldltsf 

ufpF ljsf; ;ldltnfO{ lszf]/ 
lszf]/L d}qL ;]jfsf af/]df 
hfgsf/L ÷ hg r]tgfd"ns 
ultljwx¿ u/fOPsf] 5 .  
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af/]df hfgsf/L 
u/fOPsf] 5 / uf= lj= 
;= lszf]/ lszf]/L 
d}qL ;]jfsf nflu 
;xof]uL 5 .  

;b:o;Fu 
cGt/jftf{   

 

uf= lj= ;= lszf]/ lszf]/L 
d}qL ;]jfsf nflu ;xof]uL 5 

cª\s (Score)                  -) jf  !_

%=#:  :jf:Yo ;+:yfn] 

ljut ^ dlxgfdf 
slDtdf Ps k6s 
cljefjs / cGo 
;/f]sf/jfnfx¿nfO{ 
nlIot u/]/ lszf]/ 
lszf]/L d}qL ;]jfsf 
af/]df hg r]tgf 
d"ns ultljlw 
;~rfng u/]sf] 5 .  

:jf:Yo ;+:yfsf] 
cjnf]sg÷:jf:Yo 
;+:yf ;~rfng 
tyf Joj:Yffkg 
;ldltsf 
;b:o;Fu 
cGt/jftf{   

:jf:Yo ;+:yfn] ljut ^ dlxgfdf 
cleefjs / ;d'bfosf  
;/f]sf/jfnfx¿sf nflu lszf]/ 
lszf]/L d}qL ;]jfsf af/]df 
hgr]tgf j[b\lw ug]{ ultljlw 
;~rfng u/]sf] jf ;dGjo u/]sf] 
5 .  
 

 

  cª\s (Score)                  -) jf  !_ 

 
hDdf dfkb08 (Total Standards) ! 

hDdf k|df0fLs/0fsf cfwf/x¿  (Total Criteria) # 

k"/f ePsf k|df0fLs/0fsf cfwf/x¿  (Criteria met)  

xfl;n u/]sf] k|ltzt (Percentage achievement)   
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf cfwf/x¿ 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ :jf:Yorf}sL
÷k|fylds 

:jf:Yo s]Gb|

lhNnf 
c:ktfn jf 
;f]eGbf dfly 

dfkb08 ^: 
lszf]/  
lszf]/L 
x¿nfO{ 
:jf:Yo 
;+:yfaf6 
u'0f:t/Lo 
:jf:Yo 
;]jfx¿ 
pknAw 
x'G5g\ eGg] 
s'/fsf] 
hfgsf/L 
u/fOPsf] 
x'g' kg]{ 5 
-lszf]/ 
lszf]/L 
x¿;Fu 
;~rf/_ 
  

^=!:  :jf:Yo ;+:yfdf 

lszf]/ lszf]/L d}qL 
;]jfsf] k|tLs  
÷lrGx (Logo)  :ki6;Fu 
b]vfOPsf] -6fFluPsf]_ 5 . 
 

 

:jf:Yo 
;+:yfsf] 
cjnf]sg 
 

 

:jf:Yo ;+:yfdf lszf]/ lszf]/L d}qL ;]jfsf] 
k|tLs      -lrGx_ :ki6;Fu b]vfOPsf] -
6fFluPsf]_ 5 . 

 

cª\s (Score)                  -) jf  !_ 

^=@:  :jf:Yo ;+:yfdf ;]jf 

pknAw x'g] ;dosf] 
la:t[t hfgsf/L ;lxtsf] 
lszf]/ lszf]/L d}qL 
;]jfsf] af]8{ :ki6 b]lvg] 
u/]/ nufOPsf] 5 . 

:jf:Yo 
;+:yfsf] 
cjnf]sg 
  

 

:jf:Yo ;+:yfdf ;]jf pknAw x'g] ;dosf] 
lj:t[t hfgsf/L ;lxtsf] lszf]/ lszf]/L 
d}qL ;]jfsf] af]8{ :ki6 b]lvg] u/]/ nufOPsf] 
5 .  

 

cª\s (Score)                  -) jf  !_ 

^=#:  ljut ^ dlxgfdf 

slDtdf Ps k6s lszf]/ 
lszf]/Lx¿sf] nflu sfd 
ug]{ ljb\ofno, ;fyL 
lzIfs, o'jf Snj, afn 

:jf:Yo 
;+:yfsf] 
cjnf]sg÷ 
:jf:Yo 
;+:yf 

:jf:Yo ;+:yfaf6 ljut ^ dlxgfdf 
ljb\ofnodf lszf]/ lszf]/L d}qL ;]jfsf] 
k|jb\w{gsf nflu of]ubfg tyf ;dGjo 
ul/Psf] 5 .  
:jf:Yo ;+:yfaf6 ljut ^ dlxgfdf :yfgLo 
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Snj / cGo ;+:yfx¿ 
dfkm{t lszf]/ lszf]/L 
d}qL ;]jfsf] k|jb\w{g 
ul/Psf] 5 .  

 

;~rfng 
tyf 
Joj:Yffkg 
;ldltsf 
;b:o;Fu 
cGt/jftf{   

 

txdf lszf]/ lszf]/L d}qL ;]jfsf] k|jb\w{gsf 
nflu ultljlw ug{ of]ubfg tyf ;dGjo 
ul/Psf] 5 .  
:jf:Yo ;+:yfdf :jf:Yo :jod\ ;]ljsf / ÷ 
cyjf ;fyL lzIfsx¿sf nflu lszf]/ 
lszf]/Ldf k|]if0f ug{sf nflu :ki6 k|lqmof 
5 .  

  cª\s (Score)                  -) jf  !_ 

 
hDdf dfkb08 (Total Standards) ! 

hDdf k|df0fLs/0fsf cfwf/x¿  (Total Criteria)  # 

k"/f ePsf k|df0fLs/0fsf cfwf/x¿  (Criteria met)   

xfl;n u/]sf] k|ltzt (Percentage achievement)  
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf cfwf/x¿

k'li6 ug]{ ;|f]tx¿÷ 
tYofª\ssf ;|f]tx¿  d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷ 
k[i7kf]if0fx¿ 

:jf:Yo 
rf}sL÷ 
k|fylds 

:jf:Yo s]Gb|

lhNnf 
c:ktfn 
jf ;f]eGbf 

dfly 
dfkb08 & 
lszf]/ 
lszf]/Lx¿nfO{ 
l;kdf cfwfl/t 
of}g tyf k|hgg 
:jf:Yo;DaGwL 
lzIff lbg' kb{5 
-:jf:Yosf nflu 
l;k_ 

  

&=!:  :jf:Yo ;+:yfdf 

;]jfsf nflu kv]{/ a:g] 
7fpFdf /fli6«o :jf:Yo 
lzIff ;"rgf tyf 
;~rf/ s]Gb|n] pknAw 
u/fPsf lszf]/ lszf]/L 
of}g tyf k|hgg :jf:Yo 
;DaGwL * j6f 
k'l:tsfx¿ k|bz{g 
ul/Psf] 5 .  

:jf:Yo ;+:yfsf] 
cjnf]sg 
  

 

:jf:Yo ;+:yfdf ;]jfsf nflu kv]{/ a:g] 
7fpFdf /fli6«o :jf:Yo lzIff ;"rgf tyf 
;~rf/ s]Gb|n] pknAw u/fPsf lszf]/ 
lszf]/L of}g tyf k|hgg :jf:Yo ;DaGwL 
* j6f k'l:tsfx¿ k|of]usf nflu 
pknAw 5g\ . 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

;]jfu|fxL lszf]/ lszf]/Ln] :jf:Yo 
;+:yfdf ;]jfsf nflu kv]{/ a:g] 7fpFdf 
of}g tyf k|hgg :jf:Yo ;DaGwL * j6f 
k'l:tsfx¿ b]v]sf ÷ k9]sf lyP . 

cª\s (Score)                  -) jf  !_ 

&=@: :jf:Yo ;+:yfsf] 

;fyL lzIfs / 
ljb\ofno :ki6 ;DaGw 
:yflkt 5 . 

 
  

:jf:Yo ;+:yfsf] 
cjnf]sg÷ :jf:Yo 
;+:yf ;~rfng tyf 
Joj:Yffkg ;ldltsf 
;b:o;Fu cGt/jftf{  

:jf:Yo ;+:yfsf] ;fyL lzIfs, :ki6 
;DaGw :yflkt 5 .  

 
 

 
 
 

:jf:Yo ;+:yfdf lszf]/ lszf]/L d}qL ;]jf 
;dodf ;fyL lzIfs jf dgf]k/fdz{stf{ 
pknAw 5g\ .  
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;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

;]jfu|fxL lszf]/ lszf]/Lx¿n] :jf:Yo 
;+:yfeGbf aflx/ h:t} ljb\ofno, ;fyL 
lzIfs, o'jfSnj jf cGo s'g} ;+:yfaf6 
hfgsf/L tyf ;]jfx¿ kfPsf lyP . 

cª\s (Score)                  -) jf  !_ 

&=#:  :jf:Yo ;+:yfsf] 

ljb\ofno / lszf]/ 
lszf]/Lx¿sf nflu 
hLjgf]kof]uL lzIff 
;DaGwL sfo{qmdx¿ 
;~rfng ug]{ ;+:yfx¿ 
-h:t}M  dlxnf tyf afn 
afl{nsf sfof{non] 
;~rfng u/]sf lszf]/L 
ljsf; sfo{qmd_ ;Fu 
:ki6 ;dGjo 5 .  

:jf:Yo ;+:yfsf] 
cjnf]sg÷ clen]v 
k'g/fjnf]sg 
÷:jf:Yo ;+:yf 
;~rfng tyf 
Joj:Yffkg ;ldltsf 
;b:o;Fu cGt/jftf{  

 

:jf:Yo ;+:yfsf] ;]jf If]qdf ;fyL 
lzIfsx¿ pknAw 5g\ / pgLx¿n] 
ljb\ofno ghfg]  lszf]/ lszf]/Lx¿nfO{ 
-lszf]/L ljsf; sfo{qmd / ;fdflhs 
tyf cfly{s l;ksf] Kofs]hdf ;DaGw 
/fVb}_  lzIff lbG5g\ .  
 

 

  cª\s (Score)                  -) jf  !_ 

 
hDdf dfkb08 (Total Standards) ! 

hDdf k|df0fLs/0fsf cfwf/x¿  (Total Criteria)  # 

k"/f ePsf k|df0fLs/0fsf cfwf/x¿  (Criteria met)   

xfl;n u/]sf] k|ltzt (Percentage achievement)  
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf cfwf/x¿ 

k'li6 ug]{ ;|f]tx¿÷ 
tYofª\ssf ;|f]tx¿  d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷ 
k[i7kf]if0fx¿ 

:jf:Yo 
rf}sL÷ 
k|fylds 
:jf:Yo 
s]Gb| 

lhNnf 
c:ktfn 
jf ;f]eGbf 

dfly 

dfkb08 *: 
lszf]/ 
lszf]/Lx¿n] 
cfˆgf] of}g 
tyf k|hgg 
:jf:Yo 
;DaGwL 
clwsf/sf] 
pkof]u u/]sf] 
x'g' kg]{ 5  
 

*=!:   :jf:Yo ;+:yfn] 

lszf]/ lszf]/Lx¿sf 
;d:ofx¿ / pgLx¿nfO{ 
lbOPsf] dgf]k/fdz{ / 
;]jfsf] uf]kgLotfsf] 
;'lglZrttf ub{5 . 
 
 

 

:jf:Yo ;+:yfsf] 
cjnf]sg 

:jf:Yo ;+:yfdf ;]jfu|fxL lszf]/ 
lszf]/Lx¿sf] uf]kgLotf sfod ug]{ kb\wlt 
5 . 

;]jfu|fxL lszf]/ 
lszf]/L;Fu cGt/jftf{ 
(Exit interview) 

:jf:YosdL{x¿n] lszf]/ lszf]/LnfO{ 
uf]kgLotfsf] af/]df atfPsf lyP . 
lszf]/ lszf]/LnfO{ pgLx¿n] eg]sf  
hfgsf/Lx¿ :jf:YosdL{n] uf]kgLo 
/fVb5g\  eGg] s'/fdf ljZjf; u/]sf 5g\ .
lszf]/ lszf]/LnfO{ pgLx¿n] eg]sf  
hfgsf/Lx¿ :jf:Yo ;+:yfsf ;xof]uL 
sd{rf/Lx¿n]  uf]kgLo /fVb5g\  eGg] 
s'/fdf ljZjf; u/]sf 5g\ . 

cª\s (Score)                  -) jf  !_ 

*=@:   :jf:Yo ;+:yfn] 

;]jfu|fxL lszf]/ 
lszf/Lx¿;Fu ;'–;"lrt 
eO{ lnPsf] 
:jLs[lt÷;xdltsf] 

:jf:Yo ;+:yfsf] 
cjnf]sg  

 
 
 

:jf:Yo ;+:yfdf lszf]/ lszf/Lx¿n] 
cljefjsx¿sf] pkl:ylt lagf g} uf]kgLo 
dgf]k/fdz{  kfpgsf nflu cfjZos pd]/ 
;DaGwL kb\wlt -d]sflghd_ 5 .  
:jf:Yo ;+:yfdf lszf]/ lszf/Lx¿n] 
cleefjsx¿sf] pkl:ylt lagf g} uf]kgLo 
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uf]kgLotfsf] ;'lglZrttf 
ub{5 .  

 
 
 

;]jf kfpgsf nflu cfjZos pd]/ ;DaGwL 
kb\wlt -d]sflghd_ 5 .  
:jf:Yo ;+:yfdf :jf:YosdL{x¿sf nflu 
sd pd]/sf ;]jfu|fxLx¿n] ;'–;"lrt eO{ 
:jLs[lt lbg] kb\wlt -d]sflghd_ 5 .  

:jf:Yo ;+:yfsf] 
cjnf]sg÷ 
:jf:YosdL{;Fu 
cGt/jftf{  

lszf]/ lszf/Lx¿sf nflu s'g} klg ;]jf 
lngsf nflu cleefjsx¿sf] :jLs[lt lng' 
kb}{g  

;]jfu|fxL lszf]/ 
lszf]/L;Fu cGt/jftf{ 
(Exit interview) 

lszf]/ lszf/Lx¿n]  cleefjssf] 
pkl:ylt lagf g} ;a} ;]jfx¿ kfPsf lyP 

cª\s (Score)                  -) jf  !_ 

*=#.  ;]jfu|fxL lszf]/ 

lszf]/Lx¿nfO{ pgLx¿sf 
cleefjssf] pkl:ylt 
lagf g} :jf:YosdL{x¿;Fu 
PSn} e]6\g] df}sf lbOG5 . 

:jf:YosdL{;Fu 
cGt/jftf{  

cleefjsx¿;Fu} cfPsf lszf]/ 
lszf/Lx¿n] :jf:YosdL{;Fu PSn} e]6\g] 
cj;/ kfpF5g\ . 

;]jfu|fxL lszf]/ 
lszf]/L;Fu cGt/jftf{ 
(Exit interview) 

cleefjsx¿;Fu} cfPsf lszf]/ 
lszf/Lx¿n] :jf:YosdL{;Fu PSn} e]6\g] 
cj;/ kfPsf lyP . 

cª\s (Score)                  -) jf  !_ 

*=$:   :jf:Yo ;+:yfdf 

lszf]/ / lszf]/Lx¿nfO{ 
;dfg Jojxf/ ul/G5 .  
 

 

:jf:Yo ;+:yfsf] 
cjnf]sg÷ 
:jf:YosdL{;Fu 
cGt/jftf{  

lszf]/x¿nfO{ ;a} k|sf/sf dgf]k/fdz{ / 
;]jfx¿ lbOG5g\ .  
lszf]/Lx¿nfO{ ;a} k|sf/sf dgf]k/fdz{ / 
;]jfx¿ lbOG5g\  

:jf:YosdL{;Fu 
cGt/jftf{  

:jf:YosdL{x¿ lszf]/x¿nfO{ ;a} k|sf/sf 
dgf]k/fdz{ / ;]jfx¿ lbgsf nflu ;xh 
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dfGb5g\ .  
:jf:YosdL{x¿ lszf]/Lx¿nfO{ ;a} k|sf/sf 
dgf]k/fdz{ / ;]jfx¿ lbgsf nflu ;xh 
dfGb5g\ .   

;]jfu|fxL lszf]/ 
lszf]/L;Fu cGt/jftf{ 
(Exit interview) 

lszf]/ lszf]/Lx¿n] pgLx¿nfO{ -lszf]/ / 
lszf]/Lx¿_ n}lª\us k"jf{u|x lagf ;dfg 
Jojxf/ ul/Psf] lyof] eGg] ljZjf; u/]sf 
5g\ .   

cª\s (Score)                  -) jf  !_ 

*=%:  :jf:Yo ;+:yfdf 

cljjflxt lszf]/ / 
lszf]/Lx¿nfO{ s'g} 
k"jf{u|x lagf :jfut / 
;]jf lbOG5 .  

 
 

:jf:Yo ;+:yfsf] 
cjnf]sg÷ 
:jf:YosdL{;Fu 
cGt/jftf{  

 

:jf:Yo ;+:yfaf6 cljjflxt lszf]/ / 
lszf]/Lx¿nfO{ pgLx¿sf cljefjssf] 
:jLs[lt lagf g} ;a} k|sf/sf dgf]k/fdz{ 
/ ;]jf lbOG5 .  
:jf:Yo ;+:yfaf6 cljjflxt lszf]/x¿nfO{ 
;a} k|sf/sf dgf]k/fdz{ / ;]jf lbOG5 .  
:jf:Yo ;+:yfaf6 cljjflxt lszf]/Lx¿nfO{ 
;a} k|sf/sf dgf]k/fdz{ / ;]jf lbOG5 .  

;]jfu|fxL lszf]/ 
lszf]/L;Fu cGt/jftf{ 
(Exit interview) 

;]jfu|fxL cljjflxt ePsf] s'/f  yfxf x'Fbf 
x'Fb} :jf:YosdL{n] ;]jfu|fxLnfO{ u/]sf] 
Jojxf/ ;xh lyof] .  
:jf:YosdL{n] ;]jfu|fxLsf]  j}jflxs 
cj:yfsf jfjh'b lgikIf ¿kdf ;]jf 
lbPsf lyP .  
;]jfu|fxL lszf]/  lszf]/LnfO{ pgLx¿ 
ljjflxt eP tfklg ;a} ;]jfx¿ lbOPsf] 
lyof] .  
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cª\s (Score)                  -) jf  !_ 

*=^:  ;dlnª\uL jf t];|f] 

lnª\uL lszf]/ 
lszf]/Lx¿nfO{ ljgf 
k"jf{u|x :jfut / ;]jf 
ul/G5 .  

:jf:Yo ;+:yfsf] 
cjnf]sg÷ 
:jf:YosdL{;Fu 
cGt/jftf{ 

:jf:Yo ;+:yfaf6 t];|f] lnª\uL lszf]/ 
lszf]/Lx¿nfO{ ;]jfu|fxLnfO{ dgf]k/fdz{  / 
;]jf lbOG5 .  

cª\s (Score)                  -) jf  !_ 

*=&:  :jf:Yo ;+:yfsf] 

gful/s a8f–kqdf 
lszf]/ lszf]/L of}g tyf 
k|hgg :jf:Yo / lszf]/ 
lszf]/L d}qL :jf:Yo ;]jf 
;dfj]z ul/Psf] 5 / 
b]lvg] u/]/ :jf:Yo 
;+:yfdf nufOPsf] 5 . 

:jf:Yo ;+:yfsf] 
cjnf]sg 
 
 
 

:jf:Yo ;+:yfsf] gful/s a8f–kqdf 
lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo / 
lszf]/ lszf]/L d}qL :jf:Yo ;]jf ;dfj]z 
ul/Psf] 5 / b]lvg] u/]/ :jf:Yo ;+:yfdf 
/flvPsf] 5 .  

  cª\s (Score)                  -) jf  !_ 

hDdf dfkb08 (Total Standards) ! 

hDdf k|df0fLs/0fsf cfwf/x¿  (Total Criteria)  & 

k"/f ePsf k|df0fLs/0fsf cfwf/x¿  (Criteria met)   

xfl;n u/]sf] k|ltzt (Percentage achievement)  
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf cfwf/x¿ 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ :jf:Yo 
rf}sL÷ 
k|fylds 

:jf:Yo s]Gb|

lhNnf 
c:ktfn 
jf ;f]eGbf 

dfly 
dfkb08 (: 
u'0f:t/Lo 
:jf:Yo 
;]jfsf] 
u'0f:t/ 
clej[b\lw 
tyf lbuf]kg 
sfod 
ug{sf] nflu 
:jf:Yo 
Joj:yfkg 
k|0ffnL     
-;lqmo_ x'g' 
kg]{ 5  

 

 

(=! :jf:Yo ;+:yf 
;~rfng tyf 
Joj:yfkg ;ldltdf 
slDtdf Ps hgf lszf]/ 
/ Ps hgf lszf]/LnfO{ 
cfdlGqt ;b:osf ¿kdf 
;dfj]z ul/Psf] 5 . 

 

:jf:Yo ;+:yfsf] 
cjnf]sg 
÷:jf:Yo ;+:yf 
;~rfng tyf 
Joj:Yffkg 
;ldltsf 
;b:o;Fu 
cGt/jftf{   

sDtLdf Ps hgf lszf]/ / Ps hgf 
lszf]/LnfO{ :jf:Yo ;+:yf ;~rfng tyf 
Joj:yfkg ;ldltdf cfdlGqt ;b:osf 
¿kdf ;dfj]z ul/Psf] 5 . 
lszf]/ lszf]/Lx¿n] ljut ^ dlxgfdf 
:jf:Yo ;+:yf ;~rfng tyf Joj:yfkg 
;ldltsf] w]/}h;f] j}7sx¿df ;xefuL 
ePsf 5g\ .  

cª\s (Score)                  -) jf  !_ 

(=@ :jf:Yo ;+:yfdf 
;'emfj k]l6sf /flvPsf] 
5 / lszf]/ 
lszf]/Lx¿nfO{  
;'emfjx¿ lbgsf nflu 
pTk]|l/t ul/G5 .  
 

 

:jf:Yo ;+:yfsf] 
cjnf]sg   

 

:jf:Yo ;+:yfdf ;'emfj k]l6sf /flvPsf] 5 

;]jfu|fxL lszf]/ lszf]/Lx¿nfO{  ;'emfjx¿ 
lbgsf nflu pTk|]l/t ul/G5 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

lszf]/ lszf]/Lx¿nfO{  ;'emfj k]l6sfdf 
;'emfjx¿ 5f]8\gsf nflu pTk]|l/t ul/Psf] 
lyof] . 

:jf:Yo ;+:yf 
;~rfng tyf 
Joj:Yffkg 
;ldltsf 

:jf:Yo ;+:yf ;~rfng tyf Joj:yfkg 
;ldltn] lszf]/ lszf]/Lx¿af6 lszf]/ 
lszf]/L d}qL ;]jfsf af/]df ;'emfjx¿ 
lnG5 . 
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;b:o;Fu 
cGt/jftf{   

cª\s (Score)                  -) jf  !_ 

(=# :jf:Yo ;+:yfdf 
lszf]/ lszf]/Lx¿nfO{ 
lbOPsf] ;]jfsf] clen]v 
cWofjlws / k|efjsf/L 
tl/sfn] /fVg] k|0ffnL 
5 .  

 
 
 

:jf:Yo ;+:yfsf] 
cjnf]sg÷ 
clen]v 
k'g/fjnf]sg  
  

 

:jf:Yo ;+:yfn] lszf]/ lszf]/L d}qL ;]jfsf] 
cfwf/ /]vf -j]Gr dfs{_ r]s lni6 e/]sf] 5 
/ lhNnf :jf:Yo ÷hg:jf:Yo sfof{nodf 
k]; u/]sf] 5 .  
:jf:Yo ;+:yfn] lszf]/ lszf]/L d}qL ;]jfsf] 
dfl;s PrPdcfO{P; k|ltj]bg kmf/fd 
k|of]u u5{ . To;f] ePM  
:jf:Yo ;+:yfn] ;]jfuf|xLsf] lnª\u / pd]/ 
5'6\l6g] u/]/ clen]v /lhi6/x¿ b'?:t 
/fv]sf] 5 h;n] ubf{ dfl;s k|ltj]bg 
kmf/fd eg{ ;lsG5 .  
;d'bfosf lzIfs / uf lj ; clwsf/Lx¿ 
nufot dlxnf :jf:Yo :jod ;]ljsfx¿n] 
k]|if0f u/]sf lszf]/ lszf]/Lx¿sf] clen]v 
5  
lszf]/ lszf]/Lx¿nfO{ ljut ^ dlxgfdf 
o; :jf:Yo ;+:yfdf k]|if0f ul/Psf] 
clen]v 5  
lszf]/ lszf]/Lx¿nfO{ ljut ^ dlxgfdf 
o; :jf:Yo ;+:yfaf6 cGo :jf:Yo 
;+:yfdf k]|if0f ul/Psf] clen]v 5  
dfl;s clen]v /lhi6/ ;]jfu|fxLsf] lnª\u 
/ pd]/ 5'l6\6g] tYofª\s ;lxt k"/f 
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ul/Psf] 5 . 
:jf:Yo ;+:yfdf lszf]/ lszf]/Lx?n] ljut 
Ps dlxgfdf kfPsf] ;]jf tyf hfgsf/Lsf] 
clen]v 5 .   

cª\s (Score)                  -) jf  !_ 

(=$ :jf:Yo ;+:yfaf6 
lszf]/ lszf]/Lx¿nfO{ 
lbOPsf] ;]jfsf] k|ltj]bg 
/fli6«o lszf]/ lszf]/L 
of}g tyf k|hgg :jf:Yo 
sfo{qmd ;~rfng 
lgb]{lzsfdf lbOPsf] 
kmf/fdsf cfwf/df e/]/ 
PrPdcfO{P; kmf/fdsf 
;fydf  k]; ul/G5 .  

:jf:Yo ;+:yfsf] 
cjnf]sg 
  

 

:jf:Yo ;+:yfaf6 ljut ^ dlxgfdf lszf]/ 
lszf]/Lx¿nfO{ lbOPsf] ;]jfsf] dfl;s 
k|ltj]bg PrPdcfO{P; kmf/fdsf ;fydf  
k]; ul/Psf] 5 .  

cª\s (Score)                  -) jf  !_ 

(=% :jf:Yo ;+:yf / 
:jf:YosdL{x¿n] lgoldt 
?kdf lhNnf :jf:Yo ÷ 
hg:jf:Yo sfof{no / 
cyjf lszf]/ lszf]/L 
of}g tyf k|hgg :jf:Yo 
;Dks{ JolStaf6 
cw{jflif{s ;'kl/j]If0f 
nufot ;xof]uL 
;'kl/j]If0f k|fKt ub{5g\ . 

:jf:Yo ;+:yfsf] 
cjnf]sg  

 

ljut ^ dlxgfdf :jf:Yo ;+:yfdf lhNnf 
:jf:Yo ÷hg:jf:Yo sfof{no / ÷jf 
lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo 
;Dks{ JolSt  -PsLs[t ;'kl/j]If0f ;d]t_  
af6  slDtdf Pp6f ;'kl/j]If0f ePsf] 5 .  

:jf:Yo ;+:yfsf] 
cjnf]sg÷ 
:jf:YosdL{;Fu 
cGt/jftf{  

:jf:Yo ;+:yf k|d'v / :jf:YosdL{x¿n] 
lhNnf :jf:Yo ÷hg:jf:Yo sfof{noaf6  
oy]i6 ;xof]u  ePsf] dx;"; ub{5g\ .  

 :jf:YosdL{;Fu :jf:YosdL{x¿n] lhNnf :jf:Yo 
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cGt/jftf{  
 

 

÷hg:jf:Yo sfof{noaf6 oy]i6 ;xof]u  
kfPsf 5g\ .  
:jf:YosdL{x¿n] :jf:Yo ;+:yf k|d'vaf6 
oy]i6 ;xof]u  kfPsf 5g\ .  

cª\s (Score)                  -) jf  !_

(=^ :jf:yosdL{x¿ 
:jf:Yo ;+:yf ;~rfng 
tyf Joj:yfkg 
;ldltsf] a}7sdf 
;xefuL x'G5g\ .  

:jf:YosdL{;Fu 
cGt/jftf{  

  

:jf:Yo ;+:yf ;~rfng tyf Joj:yfkg 
;ldltsf] a}7sdf lszf]/ lszf]/L of}g tyf 
k|hgg :jf:Yoaf/] 5nkmn x'G5 .  

 

cª\s (Score)                  -) jf  !_ 

(=& :jf:Yo ;+:yfdf 
lszf]/ lszf]/L of}g tyf 
k|hgg :jf:Yo 
sfo{qmdsf] dfl;s 
:jd"Nofª\sg 
kmf/fd÷rf6{ 5 .  

:jf:Yo ;+:yfsf] 
cjnf]sg 

 

lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo 
sfo{qmdsf] dfl;s :jd"Nofª\sg 
kmf/fd÷rf6{ e/]sf] 5 .  

 

  cª\s (Score)                  -) jf  !_ 

 
 

 

hDdf dfkb08 (Total Standards) ! 

hDdf k|df0fLs/0fsf cfwf/x¿  (Total Criteria)  & 

k"/f ePsf k|df0fLs/0fsf cfwf/x¿  (Criteria met)   

xfl;n u/]sf] k|ltzt (Percentage achievement)   
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Certification Matrix II: Client Exit Interview Tool 
lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] k|df0fLs/0f ;fdu|L @M ;]jfu|fxL lszf]/ lszf]/L;Fu cGt/jftf{ ;fdu|L  

!= :jf:Yo ;+:yfsf] gfd M  
 
7]ufgf / lhNnf M 

@= ldlt (Assessment Date) M 

 
#= 

 
:jf:YosdL{sf] gfd / kb M 

!=

@=

#=

 
 

$= 

 
cjnf]sg stf{sf] gfd / kb M 

!=

@=

#= 

lgb]{zg M  
lgDg  ljlwx¿ ;DkGg u/]/ ;Dk"0f{ hfgsf/Lx¿ xfl;n ug'{xf];\ M  

• ;]jf lnP/ aflxl/Fb} u/]sf ;]jfu|fxL lszf]/ lszf]/L;Fu cGt/jftf{ ;fdu|L  (tool)  -k|To]s :jf:Yo ;+:yfdf ;]jf lnP/ aflxl/Fb} u/]sf b'O{ hgf lszf]/ / b'O{ 

hgf lszf]/Lx¿;Fu cGt/jftf{ ;DkGg ug'{xf];\_ .  
 
k|To]s k|df0fLs/0fsf cfwf/x¿ (certification  criteria)  sf hfFrsf ;"rsx¿sf hjfkmx¿ k"/f ug'{xf];\ . clt g} cfjZos geP ;Dd nfu" gx'g] (not 
Applicable‐  NA) eGg] pTt/ jf hjfkm gn]Vg'xf];\ . olb Ps hgfeGbf a9L ;]jfu|fxL lszf]/ lszf]/Lx¿;Fu cGt/jftf{ lnOPsf] 5 eg] ;a} æ5Æ jf æ5}gÆ jf 

ænfu" gx'g]Æ nfO{ ;DalGwt ;"rssf] sf]7fdf /fVg'xf];\ / cjnf]sg stf{x¿n] ljj]s;Ddt x'g] u/]/ clGtd  æ5Æ jf æ5}gÆ jf ænfu" gx'g]Æ lgwf{/0f u/]/ hjfkm 
n]Vg'xf];\ . pbfx/0fsf nflu pSt hjfkmx¿ dWo] w]/}h;f] 5 eGg] hjfkm ldn]sf] 5 eg] 5 eGg] hjfkm n]Vg'xf];\ . cfjZostf cg';f/ plrt ;'emfjx¿, k[i7kf]if0f jf 
cfjZos lgb]{zgx¿ n]Vg'xf];\ .   
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf 

cfwf/x¿ 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ :jf:Yorf}sL÷
k|fylds 

:jf:Yo s]Gb| 

lhNnf 
c:ktfn jf 
;f]eGbf dfly 

dfkb08 !: 
:jf:Yo 
;+:yfaf6 
lszf]/ 
lszf]/Lx¿sf 
cfjZostf 
cg';f/sf 
ljz]if ;]jfx¿ 
k|bfg ug'{ 
kb{5 -
;]jf;DaGwL 
Kofs]h_   
 

!=$ :jf:Yo 
;+:yfaf6 k|bfg 
ul/Psf] ;]jfn] 
;]jfu|fxL lszf]/ 
lszf]/Lx¿sf] 
cfjZostf / ck]Iff 
k"/f ub{5  . 

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview) 

;]jfu|fxL lszf]/ lszf]/Lx¿n] cfkm\gf] 
:jf:Yo;DaGwL ;d:of,rf;f]df cfjZostf 
cg';f/sf] ;]jf k|fKt u/] . 
;]jfu|fxL lszf]/ ÷lszf]/Lx¿n] ;w}F vf; 
k|sf/sf] :jf:Yo ;]jf kfPsf 5g\ / o; 
;+:yfaf6 slxn] klg :jf:Yo ;]jf lbg 
;lsFb}g eg]/ elgPsf] 5}g .  

!=%:  lszf]/ 

lszf]/Lx¿sf nflu 
:jf:Yo ;+:yfeGbf 
aflx/ ufpF3/ 
lSnlgs, ;fyL 
lzIfs tyf dlxnf 
:jf:Yo :jod\ 
;]ljsfaf6 klg 
pko'St dgf]k/fdz{ 
/ ;]jf lbg]  ul/G5 

;]jfu|fxL 
lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview)
 

o; :jf:Yo ;+:yfn] lszf]/ lszf]/Lx¿sf 
nflu :jf:Yo ;+:yfeGbf aflx/ klg lzIff 
/ ;]jf lbG5 
lszf]/ lszf]/Ln] dlxnf :jf:Yo :jod\ 
;]ljsfaf6 s'g} hfgsf/L jf dgf]k/fdz{ jf 
;]jf kfPsf lyP . 
lszf]/ lszf]/Lx¿sf ljrf/df :jod\ 
;]ljsfx¿ / ;d'bfosf cGo 
;/f]sf/jfnfx¿df lszf]/ lszf]/L d}qL 
;]jfsf ;DaGwdf ;sf/fTds wf/0ff 5 . 
:jod\ ;]ljsfx¿n] ;d'bfosf lszf]/ 
lszf]/Lx¿nfO{ s08d / lkN; ljt/0f 
ub{5g\ .   
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf k|df0fLs/0fsf 
cfwf/x¿ 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ :jf:Yorf}sL
÷k|fylds 

:jf:Yo s]Gb|

lhNnf c:ktfn 
jf ;f]eGbf 

dfly 
dfkb08 @ : 
:jf:Yo ;]jf 
k|bfosx¿n] 
lszf]/  
lszf]/L 
x¿sf] nflu  
k|efjsf/L 
;]jf k|bfg 
ug'{ kg]{ 5  
-k|efjsf/L 
;]jfsf] 
Joj:yfkg 
ug'{_   
 

@=#: :jf:Yo ;+:yf ljb\ofno / 

lszf]/ lszf]/Lx¿ e]nf x'g] cGo 
:yfgx¿sf] glhsdf cjl:yt 
5 . 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

:jf:Yo ;+:yf lszf]/ 
lszf]/Lx¿sf nflu ;xh 
kx'Frdf 5 . 

@=%:  :jf:Yo ;+:yfn] xKtfdf 

slDtdf Ps lbg ljb\ofno v'Ng] 
;doeGbf cGo ;dodf lszf]/ 
lszf]/Lx¿sf nflu ;]jf pknAw 
u/fpF5 . 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

lszf]/ lszf]/Ln] :jf:Yo 
;+:yf v'Ng] ;do 
pgLx¿sf nflu ;lhnf] 
ePsf] kfP . 
 

@=^:  lszf]/ lszf]/Lx¿sf nflu 

lgMz'Ns jf pgLx¿n] ;lhn} 
ltg{ ;Sg] z'Nsdf ;]jf pknAw 
5 . 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

lszf]/ lszf]/Lx¿sf nflu 
;a} ;]jfx¿  lgMz'Ns lyP 
jf pgLx¿n] ;lhn} 
ltg{÷wfGg ;Sg] z'Nsdf 
pknAw lyP . 

@=&:   ;a} lszf]/ lszf]/Lx¿nfO{ 

gfd btf{ ug]{ 7fpFdf g} lszf]/ 
lszf]/L d}qL ;]jfsf af/]df 
hfgsf/L lbOG5 / pgLx¿nfO{ 
pgLx¿n] h] ;'s} ;d:of lnP/ 
cfPsf eP tfklg ;3g 
dgf]k/fdz{ / ;]jf lbOG5 .  

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

lszf]/ lszf]/LnfO{ 
pglx¿n] gfd btf{ ug]{ 
7fpFdf g} lszf]/ lszf]/L 
d}qL ;]jfsf af/]df 
hfgsf/L lbOPsf] lyof] . 
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf 

cfwf/x¿ 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ :jf:Yorf}sL÷
k|fylds 

:jf:Yo s]Gb| 

lhNnf 
c:ktfn jf 
;f]eGbf dfly 

dfkb08 #: 
lszf]/  
lszf]/Lx¿n] 
;]jf pkof]u 
ug{sf] nflu 
:jf:Yo 
;+:yfdf 
pko'St 
jftfj/0f 
kfpg' kg]{ 5 
-:jf:Yo 
;+:yfdf 
cg's"n 
jftfj/0f_  
 

#=!:  :jf:Yo ;+:yfdf 

>Jo b[Zo -b]Vg] / 
;'Gg]_ uf]Kotf sfod 
ul/G5 . 
 
-:jf:Yo ;+:yfdf lszf]/ 
lszf]/Lx¿n] ;]jf 
lnFbfv]/L c¿n] ;'Gg / 
b]Vg g;Sg] Joj:yf 
ul/Psf] 5 ._ 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

lszf]/ lszf]/Ln] gfd n]vfpg] a]nfdf 
c¿n] ;'Gg g;Sg] u/L ;]jfsf gfd 
n]vfpg ;s]sf] dx;"; u/]sf 5g\ . 
lszf]/ lszf]/Ln] :jf:Yo ;+:yfdf ;]jf 
lnFbf c¿n] ;'Gg / b]Vg g;Sg] u/L 
uf]Kotf sfod ul/Psf]df ;Gt'i6 
ePsf 5g\ . 
lszf]/ lszf]/Lx¿n]  dgf]k/fdz{, 
:jf:Yo hfFr / ;]jf lng] qmddf s'g} 
klg a]nfdf :jf:Yo ;+:yfsf cGo 
sd{rf/Lx¿ / c¿ ;]jfu|fxLx¿n] 
afwf k'¥ofPsf lyPgg\ .    

#=@: :jf:Yo ;+:yfdf 

;kmf lkpg] kfgL, ;kmf 
rkL{ nufot ;kmf / 
:jR5 jftfj/0f 5 . 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

;]jfu|fxL lszf]/  lszf]/L :jf:Yo 
;+:yf / o;sf] jl/kl/sf] jftfj/0f 
k|lt ;Gt'i6 5g\ .    

#=$:  ;]jfu|fxL lszf]/ 

lszf]/Lx¿sf nflu 
kv{g] ;do 5f]6f] / 
u|fXo 5 . 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

;]jfu|fxL lszf]/ ÷ lszf]/L :jf:Yo 
;+:yfdf kv{g] ;dosf af/]df ;Gt'i6 
5g\ .    
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf 

cfwf/x¿ 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ :jf:Yorf}sL÷
k|fylds 

:jf:Yo s]Gb| 

lhNnf 
c:ktfn jf 
;f]eGbf dfly 

dfkb08 $ : 
;]jf k|bfosx¿ 
lszf]/  
lszf]/Lx¿sf] 
of}g tyf 
k|hgg 
:jf:Yo;DaGwL 
cfjZostfnfO{ 
;Daf]wg ug{ 
;Ifd x'g' kg]{ 
5 / pgLx¿;Fu 
sfd ug{sf 
nflu pTk|]l/t 
x'g' kb{5 -;]jf 
k|bfossf] 
Ifdtf 
clej[b\lw_  
 

$=# 
:jf:YosdL{x¿n] 
s'g} k"jf{u|x lagf 
lszf]/ 
lszf]/Lx¿sf 
rf;f] tyf 
cfjZostfx¿ 
k|lt cfb/efj 
b]vfpF5g\ . 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

lszf]/ lszf]/Lx¿n] :jf:Yo ;+:yfsf] 
:jfut sIfdf a:g] sd{rf/L, ;xof]uL 
sd{rf/L / :jf:YosdL{x¿n] :jfut 
u/]sf dx;"; u/] .   
lszf]/ lszf]/LnfO{ :jf:YosdL{x¿n] k'/f 
Wofg lbP . 
lszf]/ lszf]/Ln] eg]sf s'/fx¿df 
:jf:YosdL{x¿n] dg nufP/ ;'g]sf 
lyP  .   
:jf:YosdL{x¿n] lszf]/ lszf]/Lsf 
ljrf/x¿df cfb/efj b]vfPsf lyP  .   
:jf:YosdL{x¿n] lszf]/ lszf]/Lx¿nfO{ 
;xof]uL, lgikIf / ;lhnf] Jojxf/ u/]sf 
lyP  .   
:jf:YosdL{x¿n] u/]sf] ;a} Jojxf/af6 
lszf]/ lszf]/Lx¿ ;Gt'i6 ePsf 5g\ .   

$=$ 
:jf:YosdL{x¿n] 
lszf]/fj:yfsf] 
of}g tyf k|hgg 
:jf:Yo ;DaGwL 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

:jf:YosdL{x¿n] lszf]/fj:yfsf] of}g 
tyf k|hgg :jf:Yo;DaGwL lˆnkrf6{ jf 
dgf]k/fdz{sf cGo s'g} ;fdu|Lsf]] k|of]u 
u/]/ lszf]/ lszf]/L of}g tyf k|hgg 
:jf:Yo;DaGwL dgf]k/fdz{ lbPsf lyP .  
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lˆnkrf6{sf] / 
cGo s'g} 
dgf]k/fdz{sf 
;fwgsf] k|of]u 
u/]/ lszf]/ 
lszf]/L of}g tyf 
k|hgg 
:jf:Yo;DaGwL 
;xL dgf]k/fdz{ 
lbG5g\  

:jf:YosdL{x¿n] lszf]/ lszf]/Ln] a'e\mg] 
tl/sfn] s'/fx¿ u/]sf lyP . 
:jf:YosdL{x¿n] lszf]/÷ lszf]/LnfO{ 
cfkm\gf rf;f]x¿ tyf ljrf/x¿ eGg 
pTk|]l/t u/]sf lyP . 

$=^  
:jf:YosdL{x¿n] 
;]jfu|fxL lszf]/ 
lszf]/Lx¿sf 
nflu oy]i6 ;do 
lbG5g\ / 
k|efjsf/L 
;~rf/sf] l;k 
k|bz{g ub{5g\ . 
 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ (Exit 
interview) 

;]jfu|fxL lszf]/ lszf]/Lx¿n] pgLx¿sf 
cfjZostfx¿df ;Daf]wg ug{sf nflu 
:jf:YosdL{x¿;Fu 5nkmn ug{sf nflu 
oy]i6 ;do lyof] eGg] dx;"; ub{5g\ . 
:jf:YosdL{x¿n] ;]jfu|fxL lszf]/  
lszf]/Lx¿nfO{ d}qLk"0f{ Jojxf/df cfb/ 
ub}{ cfkm\gf] kl/ro lbP / lszf]/ 
lszf]/Lsf] gfd ;f]w]sf lyP . 
;]jfu|fxL lszf]/ lszf]/Lx¿n] 
:jf:YosdL{x¿n]  pgLx¿sf rf;f]x¿sf 
af/]df /fd|f];Fu ;'g]sf lyP eGg] dx;"; 
u/] . 
:jf:YosdL{x¿n] ;]jfu|fxL lszf]/ 
lszf]/LnfO{ ;xh dx;"; u/fPsf lyP . 
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf 

cfwf/x¿ 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ :jf:Yorf}sL÷
k|fylds 

:jf:Yo s]Gb| 

lhNnf 
c:ktfn jf 
;f]eGbf dfly 

dfkb08 & M 
lszf]/ 
lszf]/Lx¿nfO{ 
l;kdf cfwfl/t 
of}g tyf 
k|hgg 
:jf:Yo;DaGwL 
lzIff lbg' kb{5 
-:jf:Yosf nflu 
l;k_ 
 

&=!: :jf:Yo ;+:yfdf 

;]jfsf nflu kv]{/ 
a:g] 7fpFdf /fli6«o 
:jf:Yo lzIff ;"rgf 
tyf ;~rf/ s]Gb|n] 
pknAw u/fPsf 
lszf]/ lszf]/L of}g 
tyf k|hgg :jf:Yo 
;DaGwL * j6f 
k'l:tsfx¿ k|bz{g 
ul/Psf] 5 . 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview) 

;]jfu|fxL lszf]/ lszf]/Ln] :jf:Yo 
;+:yfdf ;]jfsf nflu kv]{/ a:g] 
7fpFdf of}g tyf k|hgg :jf:Yo 
;DaGwL * j6f k'l:tsfx¿ b]v]sf 
÷ k9]sf lyP . 
 

&=@: :jf:Yo ;+:yfsf] 

;fyL lzIfs /  
ljb\ofno :ki6 
;DaGw :yflkt 5 . 
 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview) 

;]jfu|fxL lszf]/ lszf]/Lx¿n] 
:jf:Yo ;+:yfeGbf aflx/ h:t} 
ljb\ofno, ;fyL lzIfs, o'jfSnj jf 
cGo s'g} ;+:yfaf6 hfgsf/L tyf 
;]jfx¿ kfPsf lyP . 
 

   



61 
 

/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf 

cfwf/x¿ 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ :jf:Yorf}sL÷
k|fylds 

:jf:Yo s]Gb| 

lhNnf 
c:ktfn jf 
;f]eGbf dfly 

dfkb08 *: 
lszf]/  
lszf]/Lx¿n] 
cfˆgf] of}g tyf 
k|hgg 
:jf:Yo;DaGwL 
clwsf/sf] 
pkof]u u/]sf] 
x'g' kg]{ 5  
 

*=!:   :jf:Yo ;+:yfn] 

lszf]/ lszf]/Lx¿sf 
;d:ofx¿ / 
pgLx¿nfO{ lbOPsf] 
dgf]k/fdz{ / ;]jfsf] 
uf]kgLotfsf] 
;'lglZrttf ub{5 . 
 
 
 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview) 

:jf:YosdL{x¿n] lszf]/ lszf]/LnfO{ 
uf]kgLotfsf] af/]df atfPsf lyP . 
lszf]/ lszf]/LnfO{ pgLx¿n] eg]sf  
hfgsf/Lx¿ :jf:YosdL{n] uf]kgLo 
/fVb5g\  eGg] s'/fdf ljZjf; u/]sf 
5g\ . 
lszf]/ lszf]/LnfO{ pgLx¿n] eg]sf  
hfgsf/Lx¿ :jf:Yo ;+:yfsf 
;xof]uL sd{rf/Lx¿n]  uf]kgLo 
/fVb5g\  eGg] s'/fdf ljZjf; u/]sf 
5g\ . 

*=@:  :jf:Yo ;+:yfn] 

;]jfu|fxL lszf]/ 
lszf/Lx¿;Fu ;'–
;"lrt eO{ lnPsf] 
:jLs[lt÷;xdltsf] 
uf]kgLotfsf] 
;'lglZrttf ub{5 .  
 
 
 

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview) 

lszf]/ lszf/Lx¿n]  cleefjssf] 
pkl:ylt lagf g} ;a} ;]jfx¿ 
kfPsf lyP 

*=#. ;]jfu|fxL lszf]/ ;]jfu|fxL lszf]/ cleefjsx¿;Fu} cfPsf lszf]/ 
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lszf]/Lx¿nfO{ 
pgLx¿sf 
cleefjssf] pkl:ylt 
lagf g} 
:jf:YosdL{x¿;Fu 
PSn} e]6\g] df}sf 
lbOG5 . 

lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview) 

lszf]/Lx¿n] :jf:YosdL{;Fu PSn} 
e]6\g] cj;/ kfPsf lyP . 

*=$:  :jf:Yo ;+:yfdf 

lszf]/ / 
lszf]/Lx¿nfO{ ;dfg 
Jojxf/ ul/G5 .  

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview) 

lszf]/ lszf]/Lx¿n] pgLx¿nfO{ -
lszf]/ / lszf]/Lx¿_ n}lª\us 
k"jf{u|x lagf ;dfg Jojxf/ ul/Psf] 
lyof] eGg] ljZjf; u/]sf 5g\ .   

*=%: :jf:Yo ;+:yfdf 

cljjflxt lszf]/ / 
lszf]/Lx¿nfO{ s'g} 
k"jf{u|x lagf :jfut / 
;]jf lbOG5 .  

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview) 

;]jfu|fxL cljjflxt ePsf] s'/f  
yfxf x'Fbf x'Fb} :jf:YosdL{n] 
;]jfu|fxLnfO{ u/]sf] Jojxf/ ;xh 
lyof] . 
:jf:YosdL{n] ;]jfu|fxLsf]  j}jflxs 
cj:yfsf jfjh'b lgikIf ¿kdf 
;]jf lbPsf lyP . 
;]jfu|fxL lszf]/  lszf]/LnfO{ 
pgLx¿ ljjflxt eP tfklg ;a} 
;]jfx¿ lbOPsf] lyof] . 
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/fli6«o 
dfkb08x¿ 

:jf:Yo ;+:yf 
k|df0fLs/0fsf 

cfwf/x¿ 

k'li6 ug]{ 
;|f]tx¿÷ 
tYofª\ssf 
;|f]tx¿ 

d"Nofª\sg ;"rsx¿ 

hjfkm÷pTt/ 
5÷5}g÷nfu" gx'g] 

l6Kk0fLx¿÷k[i7kf]if0fx¿ :jf:Yorf}sL÷
k|fylds 

:jf:Yo s]Gb| 

lhNnf 
c:ktfn jf 
;f]eGbf dfly 

dfkb08 (: 
u'0f:t/Lo 
:jf:Yo ;]jfsf] 
u'0f:t/ 
clej[b\lw tyf 
lbuf]kg sfod 
ug{sf] nflu 
:jf:Yo 
Joj:yfkg 
k|0ffnL -;lqmo_ 
x'g' kg]{ 5  
 

 (=@ :jf:Yo ;+:yfdf 
;'emfj k]l6sf 
/flvPsf] 5 / lszf]/ 
lszf]/Lx¿nfO{  
;'emfjx¿ lbgsf nflu 
pTk]|l/t ul/G5 .  

;]jfu|fxL lszf]/ 
lszf]/L;Fu 
cGt/jftf{ 
(Exit 
interview) 

lszf]/ lszf]/Lx¿nfO{  ;'emfj 
k]l6sfdf ;'emfjx¿ 5f]8\gsf nflu 
pTk]|l/t ul/Psf] lyof] . 
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!#= sfo{ of]hgf 		
 
:jf:Yo ;+:yfsf nflu tof/ kfl/g] sfo{ of]hgf Pp6f ;d:of ;dfwfg ug]{ / of]hgf k|lqmofsf] ;fwf/0f 
kmf/fd xf] . ;]jfsf] u'0f:t/ clej[b\lwdf ul/g] k|ultnfO{ cg'udg ug{ / sdLsdhf]/L (Gaps) x¿ kTtf 
nufpgsf nflu  :jf:Yo ;+:yfn] k|To]s dfkb08sf nflu 5'6\6f 5'6\6} sfo{ of]hgf tof/ kfg'{ kb{5 h;n] 
ubf{ k|To]s sdLx¿df ;'wf/ ug{sf nflu sfo{qmdx¿ ljsf; ug{ ;lsG5 . sfo{ of]hgf :jf:Yo ;+:yfsf 
sd{rf/Lx¿;Fu} a;]/ tof/ ug'{ kb{5 .  
u'0f:t/ clej[b\lw ;fdu|L / ;f/f+z kmf/fd k"/f ul/;s]kl5 k|To]s dfkb08sf nflu lgDgfg';f/ sfo{ 
ug'{xf];\ M  
 

!= k|To]s dfkb08sf k"/f gePsf k|df0fLs/0fsf cfwf/x¿ kTtf nufpg'xf];\ . sfo{ of]hgfsf] klxnf] 
sf]nddf dfkb08 n]Vg'xf];\ . bf];|f] sf]nddf k"/f gePsf] k|df0fLs/0f cfwf/ (Certification Criteria)  
n]Vg'xf];\ .  
 
@= t];|f] sf]nddf ælsgÆ n]Vg'xf];\ . o;n] k|df0fLs/0f cfwf/ k"/f gx'g'sf] sf/0f kTtf nufpg  ;xof]u 
k'Ub5 . pbfx/0fsf nflu M  

 
s= olb dfkb08 ! sf] k|df0fLs/0f cfwf/ !=! df æ5}gÆ eGg] hjfkm cfPsf] 5 eg] lsg :jf:Yo 

;+:yfn] ;a} lszf]/ lszf]/Lx¿nfO{ lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo ;DaGwdf 
dgf]k/fdz{ lbPsf] 5}g eg]/ ;f]Wg'xf];\ -n]Vg'xf];\_ To; kl5sf ;a} pTt/x¿df lsg eg]/ 
;f]Wg'xf];\ .  

v= pbfx/0fsf nflu :jf:YosdL{x¿n] lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo ;DaGwdf tflnd 
kfPsf 5}gg\ To;}n] pgLx¿n] lszf]/ lszf]/L of}g tyf k|hgg :jf:Yosf ljifodf s'/f ug{ 
5nkmn ug{ ;xh dfGb}gg\ eGg] hjfkm  cfpg ;Sb5 .  

u= km]l/ ælsgÆ eg]/ ;f]Wg'xf];\ . lsg :jf:YosdL{x¿n] lszf]/ lszf]/L of}g tyf k|hgg :jf:Yo 
;DaGwdf tflnd kfPsf 5}gg\ eg]/ ;f]Wg'xf];\ . To;df :jf:YosdL{x¿ gofF egf{ ePsf x'g\ 
eg]/ hjfkm cfpg ;Sb5 .  

3= of] k|lqmofn] tkfO{FnfO{ k|df0fLs/0fsf cfwf/x¿ k"/f ug{sf nflu ;]jfsf] u'0f:t/ clej[b\lw 
ug{sf nflu pko'St ;dfwfg kTtf nufpgsf nflu ;xof]u ub{5 .  

ª= k|df0fLs/0fsf cfwf/x¿ k"/f ug{df afwf k'¥ofPsf jf u'0f:t/ sfod ug{df afwf k'¥ofPsf 
;Defljt ;a} kIfx¿ kTtf nfu]sf] ;'lglZrttf ug'{xf];\ .  

 
#= rf}yf] sf]nddf u'0f:t/ clej[b\lwsf nflu cufl8sf] r/0fdf ug'{ kg]{ ;Defljt sfo{x¿ cyf{t 

k|df0fLs/0fsf cfwf/ k"/f ug{sf nflu ug'{ kg]{ sfo{x¿ / tL sfo{x¿ ug{sf :jf:Yo ;+:yfnfO{ 
cfjZos kg]{ jfXo ;xof]ux¿ n]Vg'xf];\ . To;} u/]/ kfrfF} sf]nddf lhDd]jf/ JolSt tf]Sg'xf];\ / 
sf]nd ^ df sfo{ ;DkGg ul/;Sg' kg]{ ldlt tf]Sg'xf];\ . sfo{ of]hgfdf lhDd]jf/L tf]lsPsf] JolSt 
sfo{ of]hgf tof/ ug]{ 5nkmndf ;xefuL ePsf] x'g' kg]{ 5 . cGodf ;ftf}F sf]nddf ;]jfsf] 
u'0f:t/ clej[b\lw ug{sf nflu ul/Psf sfo{x¿sf] cj:yf (status of the action taken) pNn]v 
x'g' kb{5 .  
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$= :jf:Yo ;+:yf ;~rfng tyf Joj:yfkg ;ldltsf] a}7s cfof]hgf u/]/ k"/f gePsf k|df0fLs/0fsf 
cfwf/x¿df kTtf nfu]sf sdL sdhf]/Lx¿ k"/f ug{ cyf{t\ ;]jfsf] u'0f:t/ clej[b\lw ug{sf nflu 
k]h ;ª\Vof ^* df lbOPsf] sfo{ of]hgfsf] kmf/fd k|of]u u/L sfo{ of]hgf tof/ ug'{xf];\ . ;]jfsf] 
u'0f:t/sf] cg'udg ug{, sfo{ of]hgf tof/ ug{ tyf lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo 
;]jfsf] k|df0fLs/0f ug]{ sfo{df :jf:Yo ;+:yf ;~rfng tyf Joj:yfkg ;ldltnfO{ ;wF} ;dfj]z 
ug'{xf];\ .  

 
%= sfo{ of]hgf tof/ e};s] kl5 Ps k|lt :jf:Yo ;+:yf ;~rfng tyf Joj:yfkg ;ldltnfO{ 

lbg'xf];\ . :jf:Yo ;+:yf ;~rfng tyf Joj:yfkg ;ldltn] sfo{ of]hgfsf cfwf/df ;]jfsf] 
u'0f:t/ clej[b\lw ug]{ sfo{sf] cj:yf s:tf] 5 eg]/  cfjlws ¿kdf cg'udg ub{5 . sfo{ 
of]hgfsf] Ps k|lt :jf:Yo ;+:yfdf / Ps k|lt lhNnf :jf:Yo÷hg :jf:Yo sfof{no / Ps k|lt 
kl/jf/ :jf:Yo dxfzfvfdf k]; ug'{ kb{5 . kl/jf/ :jf:Yo dxfzfvfn] ;]jfsf] sfo{ of]hgf cg';f/ 
;]jfsf] u'0f:t/ clej[b\lwsf] cj:yfsf] cg'udg ug]{ 5 .  
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SAMPLE Action Plan for Improvement of the quality of AFHS 
lszf]/ lszf]/L d}qL of}g tyf k|hgg :jf:Yo ;]jfsf] u'0f:t/ clej[b\lw ug{sf nflu 

sfo{ of]hgf kmf/fdsf] gd'gf 
 

:jf:Yo ;+:yf M gf}lj;] :jf:Yo rf}sL  u'0f:t/ cg'udg u/]sf] ldlt M @)&! ÷!)÷!@ -hgj/L @^, @)!%_  

dfkb08 

k"/f gePsf 
k|df0fLs/0fsf 

cfwf/x¿  
-;d:of_ 

lsg      
-;d:ofsf] 
d"n sf/0f_ 

lqmofsnfk÷ csf]{ 
r/0f  -;Defljt 

;dfwfgx¿_ 

s;n] ug]{  
-lhDd]jf/L_ 

slxn] 
;Dd
dfug]{ 

 
cj:yf 

dfkb08 

$ : ;]jf 

k|bfosx¿ 
lszf]/ 
lszf]/Lx¿
sf] of}g 
tyf 
k|hgg 
:jf:Yo 
;DaGwL 
cfjZos
tfnfO{ 
;Daf]wg 
ug{ ;Ifd 
x'g' kg]{ 5 
/ pgLx¿ 
;Fu sfd 
ug{sf 
nflu 
pTk|]l/t 
x'g' kb{5 
-;]jf 
k|bfossf] 
Ifdtf 
clej[b\lw_  
 

$=!: ;xof]uL 

sd{rf/L nufot 
;a} sd{rf/Lx¿n] 
lszf]/ lszf]/L 
d}qL ;]jfsf 
af/]df 
cled'vLs/0f 
kfPsf 5g\ . 

:jf:Yo 
;+:yfsf 
;xof]uL 
sd{rf/L / 
cGo 
sd{rf/Ln] 
lszf]/ lszf]/L 
d}qL ;]jfsf 
af/]df 
cled'vLs/0f 
(wholesite 
orientation) 
kfPsf 5}gg\ . 
 
:jf:YosdL{x¿
n] lszf]/ 
lszf]/L of}g 
tyf k|hgg 
:jf:Yo 
;DaGwL 
tflnd -% lbg] 
tflnd_ kfPsf 
5}gg\ .  

lhNnf :jf:Yo ÷hg 
:jf:Yo sfof{nonfO{ 
:jf:Yo ;+:yfsf 
sd{rf/Lx¿nfO{ lszf]/ 
lszf]/L of}g tyf 
k|hgg :jf:Yo ;DaGwL 
tflnd -% lbg] tflnd_ 
df ;xefuL u/fO 
lbgsf nflu cg'/f]w 
kq k7fpg] . 
 

 
:jf:YosdL{x¿nfO{ 
lszf]/ lszf]/L of}g 
tyf k|hgg :jf:Yo 
;DaGwL tflnd -% lbg] 
tflnd_ lbnfpg] . 
 
:jf:Yo ;+:yfsf 
;xof]uL sd{rf/L / 
cGo sd{rf/Ln] lszf]/ 
lszf]/L d}qL ;]jfsf 
af/]df cled'vLs/0f 
(wholesite 
orientation) lbg] .  
 

lzjx/L 
e6\6 

@)&@ 
>fj0f 
#) 
 
 
 
 

 

$=%  
:jf:YosdL{x¿n] 
lszf]/fj:yf hj 
P8 cGo pko'St 
lgb]{lzsf -of}g 
;ª\qmd0f 

:jf:YosdL{x¿
n] lszf]/ 
lszf]/L of}g 
tyf k|hgg 
:jf:Yo 
;DaGwL 

lhNnf :jf:Yo ÷hg 
:jf:Yo sfof{nonfO{ 
:jf:Yo ;+:yfsf 
sd{rf/Lx¿nfO{ lszf]/ 
lszf]/L of}g tyf 
k|hgg :jf:Yo ;DaGwL 

lzjx/L 
e6\6 
 
 
 
x]dGt 

@)&@ 
>fj0f 
#) 
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Joj:yfkg 
lgb]{lzsf, k|hgg 
:jf:Yo lgb]{lzsf  
-k|f]6f]sn_, /fli6«o 
lrlsT;f dfkb08 
!, @ / /fli6«o 
lszf]/ lszf]/L 
of}g tyf k|hgg 
:jf:Yo sfo{qmd 
;~rfng 
lgb]{lzsfx¿sf] 
k|of]u u/]/ lszf]/ 
lszf]/Lx¿sf 
;d:ofx¿sf] 
hfFrk8tfn / 
Joj:yfkg 
ub{5g\ .  
 
  

tflnd -% lbg] 
tflnd_ kfPsf 
5}gg\ .  
 
:jf:YosdL{x¿
;Fu 
lszf]/j:yf 
hjP8 k|of]u 
u/]/ 
dgf]k/fdz{ 
ug]{ 1fg tyf 
l;k 5}g .  
 
 
:jf:Yo 
;+:yfdf  
lszf]/fj:yf 
hj P8 5}g . 
 

tflnd -% lbg] tflnd_ 
df ;xefuL u/fO 
lbgsf nflu cg'/f]w 
kq k7fpg] . 
 

 
:jf:YosdL{x¿nfO{ 
lszf]/ lszf]/L of}g 
tyf k|hgg :jf:Yo 
;DaGwL tflnd -% lbg] 
tflnd_ lbnfpg] . 
 
 
 
:jf:Yo ;+:yfdf  
lszf]/fj:yf hj P8 
pknAw u/fpg] . 
 

;'j]bL 

 

tof/ ug]{ :…………………………..        :jLs[t ug]{ :………………………… 
gfd :…………………………………        gfd :………………………………… 
bhf{ :…………………………………        bhf{ :………………………………… 
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sfo{ of]hgf kmf/fd 
 

 

lhNnfM ======================== :jf:Yo ;+:yfsf] gfd 
================================================================ 
 
       
sfo{ of]hgfsf] ;dofjlwM ldltM========================================= 

 

dfkb08 

k"/f gePsf 
k|df0fLs/0f

sf 
cfwf/x¿  
-;d:of_ 

lsg     
-;d:ofsf] 
d"n sf/0f_ 

lqmofsnfk÷ 
csf]{ r/0f  
-;Defljt 

;dfwfgx¿_ 

s;n] ug]{   
-lhDd]jf/L_ 

slxn] ;Dddf 
ug]{ 

cj:yf 

     
 

 

     
 

 

     
 

 

     
 

 

     
 

 

     
 

 

     
 

 

     
 

 

     
 

 

 
 

tof/ ug]{ :…………………………        :jLs[t ug]{ :………………………… 
gfd :…………………………………        gfd :………………………………… 
bhf{ :………………………………..        bhf{ :……………………………….. 

 
 






